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Aims, objectives, and principal activities 

The Abbey Community Centre (ACC) is a registered charity and company limited by guarantee      
managed by a voluntary board of trustees. Established in 1976, it is a successful, vibrant community 
facility and resource, providing a safe and welcoming meeting place. The centre exists to improve the 
quality of life for local people by offering excellent services which provide a range of educational,   
recreational, cultural and social opportunities. In addition, it provides information to users on a wide 
range of matters and signposting to sources of advice whenever appropriate. It is a place where    
people from a wide range of backgrounds come together to socialise, learn and enjoy themselves. We 
work in consultation and partnership with the local community and statutory and voluntary agencies 
to develop our programme, responding to emerging needs, aspirations, and new initiatives. 

Purpose and aims of Abbey Community Centre 

 Improve the quality of life for the local community. 

 Provide an accessible, welcoming venue and focal point for the community. A place for people to 
meet and socialise, and a space for local groups and organisations to offer and develop their       
services and  activities. 

 Provide a range of low or no cost educational, recreational, social and cultural activities that are 
accessible to local people in response to local needs and aspirations. 

 Provide a local facility and resource which promotes and encourages learning, development and a 
stronger community. 

 Promote and advocate the needs of groups connected to the centre and provide opportunities for 
more integration and inclusion. 

 Act as an informal information point on activities and services. 

 To maintain strategic relevance with partnerships, local authority and funding bodies. 
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Chair’s Report 

Welcome to the Abbey Community Centre Annual Report.  

The year 2014-2015 continued to be challenging but successful for the Abbey Community Centre. As trustees, 
our major responsibilities are to ensure that your centre serves the community effectively and still continues to 
be financially viable despite further cuts to our local authority core grant.  

However, instead of talking about cutbacks and austerity I’d like to open this report on a positive and forward-
looking note. We continue to offer an increasing range of services to the community and, as you will see from 
the financial report, we finished the year with a healthy financial reserve which allows us to move forward      
confidently with our current activities and plans for the future.   

Towards the end of the year, and after, several years of planning and discussion, we finally saw the beginning of 
the actual work on Phase One of the redevelopment of the Abbey Area Regeneration project.  All being well, at 
the end of Phase Two in June 2017,  the Abbey Community Centre will be in its new home round the corner on 
Abbey Road with 50% more space than in our existing building, offering a host of new services and facilities to 
the local  community. We’ve got lots of exciting plans and the management and trustees have been meeting with 
the    architects and the LBC regeneration team to make sure that users we serve will end up with the best    
community centre possible. Over the coming year we will be reaching out to our users, visitors and the          
community to help us further develop and make these plans a reality.   

However, as you will see from this report, we haven’t lost ourselves in dreams of the new centre or let any     
uncertainty about timing stop us from doing the best with our current facilities. The Abbey Community Centre 
has continued to thrive. We ended the 2014-2015 financial year in good shape, despite the reduction in our core 
funding from Camden and we continue to raise a significant amount of our funding from a variety of other 
sources, many of which are detailed in the financial review. On behalf of the board of trustees I would like to 
thank the team at the centre, who are truly becoming social entrepreneurs, adept at tapping into every           
appropriate source of funding for all of the services that we offer.  

As a board of trustees we take our financial responsibilities very seriously. But of course, running a community 
centre is not just about money, it’s also making sure that we are providing the community with appropriate and 
quality services and activities. Every time I walk through the doors of the Abbey Community Centre it still amazes 
me that our small centre offers such a wide range of services and activities and has a huge number of 124       
volunteers, contributing 164 hours per week.  On any given week, you will come across children learning and 
playing, over 50s keeping themselves in shape with exercise and  healthy cooking, people brushing up on their IT, 
employability, English and language skills, doing yoga, taekwondo, learning a new language, how to crochet or  
play the piano.  This is in addition to the socialising, befriending and outreach services that are based in the    
centre.  You can read about all of these activities in the report and on our website and blog and if any of them 
appeal to you then pop into the centre and the team will get you started. 

In November 2014 we surveyed our users to get their views on the centre and the activities on offer and were 
delighted to find that people, young and old, feel healthier, happier and more connected to their community 
when they visit the Abbey. That’s what we like to hear! 

At our AGM we were sad to say goodbye to two of our long serving trustees, Pravindar Jethwa, and Sandie  
Mattioli and would like to thank them for their hard work and input over the years. We welcomed two new   
trustees, Anna Corbett and Tulip Siddiq, continuing our policy of ensuring that the board has the range of skills 
and experience necessary to continue our future success and sustainability. 

On behalf of the board of trustees I would like to thank and put on the record our appreciation of the excellent 
team at the Abbey. Without their hard work, enthusiasm, resilience and good humour the Abbey Community 
Centre would not be the successful and essential community asset that it is today.  Finally thanks to the centre 
users, volunteers, contributors, supporters and all our funders for their help over the past year.  

 

John Foley 

Chair—Board of Trustees 
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Centre Director’s Report 2014-15 

 

 
The year 2014-2015 was financially challenging, incredibly busy and very successful in terms of service 

and activity development and delivery, although the effects of public sector funding cuts continued to 

impact. The savings of £83 million that Camden council had to make between 2011-14 and the inevita-

ble cuts in funding to voluntary organisations continues to increase demand for our services. As one of 

the 17  successful community centres to receive council core contribution funding from January 2012 –         

December 2015, this has now been extended with a further 18% cut until March 2016. In this difficult 

financial climate, the centre continued to implement a successful fundraising strategy and invested 

some of its reserves to develop new and existing projects in particular our CTC and CHAPS projects    

resulting in an increased weekly centre programme of services and activities to over 70 with an         

average 969 users. The centre was also actively involved in several key partnerships, funding bids and 

council consultations and forums including LB Camden’s “Investing in a Sustainable Strategic               

Relationship” engagement with the Voluntary and Community Sector, Silver Dreams, Ageing Better and 

Community Connectors Big Lottery bids, Camden Community Centres Forum, Camden Community  

Centres Consortium (C4), Real Resources, a Kilburn & West Hampstead local consortium, Kilburn 

Neighbourhood Plan and Abbey Road Regeneration Project.  

 

Key achievements during the year include: 

 

 A successful fundraising and investment strategy in a climate of cuts enabling increased delivery 

and development of the centre’s services and activities to over 70 per week used by over 969 

people. In particular our 50+ projects incorporating KGNS with 151 users and 45 volunteers, 

PHNH with 34 users and 22 volunteers, CTC with 382 participants and CHAPS with 191 members 

and over 200 activities combined, and  our services for Children under 5 used by over 100 chil-

dren and their carers a week. 

 

 A successful Big Lottery bid of £369,169 over 5 years to develop our CTC & CHAPS projects. 

 

 Successful partnership working to access funding streams and increase effectiveness and          

resilience. We worked with LB Camden, Age UK Camden and other VCSO organisations in a      

successful bid for over 4 million from the Big Lottery Ageing Better fund. 

 

 We are 1 of 15 Camden Community Centres that make up the C4 Camden Community Centres 

Forum that is in the final stages of being incorporated as a charity and limited company and has 

just won its first contract of £474,458 over 2 years to deliver the Community Connectors project   

within the Ageing Better bid. 

 

 Increase in demand and supply of volunteer led activities, in particular: 

 Gardening Project which has transformed an empty space into a fantastic garden that 
includes plants, flowers, herbs and vegetables; 



 

7 

D
irecto

r’s R
ep

o
rt 

D
irecto

rs R
ep

o
rt 

D
irecto

rs R
ep

o
rt  

 Give and Take Event - 100+ people shared 250kg of products; 

 IT Drop In sessions held three times a week and always busy; 

 Volunteer and Contributor celebration event in January 2015. 

  

 Exciting, workable and sustainable design plans for the new centre progressing well as part of 

the Abbey Area Regeneration project involving several hundred new homes, new small business 

units, new health centre, and a new 50% bigger community centre on Abbey Road in June 2017. 

 

 Annual board review day culminating in the successful completion of our objectives for 2014-15 

and an updated risk assessment, skills audit and business plan for 2015-2018. Key objectives 

achieved included a sustainability and fundraising strategy linked to the new centre design 

plans, expansion of our 50+ projects, IT classes and services for children under one. The plan sets 

out the centre’s aims and objectives and how we intend to meet them so that we best benefit 

and meet the needs of the local community and make best use of the resource that is the Abbey 

community centre. We regularly review the plan and the platform it will provide for the future 

life of the centre. 

 

 Events during the year including: our annual centre and volunteers Christmas parties, Kilburn 

Good Neighbours’ cream tea, winter warmer, opera evening; Henna Mela, South Sudan      

Women’s Skills International Women’s Day, and Black History Celebration; and several trips to 

the coast, country and cultural sights and events in London.  

 

Looking to next year, developments and key aims for 2015-16 include: 

 

 Review and update our Fundraising and Sustainability Strategy to provide quality services 

and activities that reflect the diversity, and meet the needs and aspirations of our            

community. 

 Development of all key partnerships and funding streams in particular C4, Real Resources 
and Ageing Better. 

 Build on and further develop  our Corporate Social Responsibility strategy and partnerships. 

 Design, build and move to new centre in June 2017. 

 Development of our IT & employability services facility. 

 Continued development of 50+ / Over 50s projects. 

 Retain our high profile and relevance to local needs through effective consultation and     
partnership working. 

 Continue effective, professional oversight, management and governance of the organisation. 
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FINANCIAL REVIEW 

 
The centre had a challenging financial year as we continued to develop and expand our services and 

activities whilst receiving further cuts in our LB Camden core grant and funding for several projects 

came to an end. New income was £223,698 plus an allocation of £17,500 from unrestricted reserves 

for project development, giving total funds of £241,198 and total expenditure of £241,198. The core 

grant income from Camden Environment and Culture was cut by 4.5% to £57,300 and Camden        

Children’s Centre Services contract for Drop Ins remained at £17,078. A substantial part of the centre’s 

income was raised from the Lottery, charitable trusts and other sources including: The Big Lottery- 

£30,000 for  Kilburn Good Neighbours Scheme, BBC Children in Need- £15,087 towards the staff posts 

for our Children’s Services, Age UK Camden £8,196 for PHNH good neighbour scheme, Awards for All- 

£6,412 for CHAPS, The Dispossessed Fund - £4,875 for CTC, Public Health - £16,300 for CHAPS and a 

greatly appreciated Legacy of £14,046 from George Watt a member of Kilburn Good Neighbours 

scheme. The centre also raised £27,740 in rental income and £6,573 in fees. 

 

The centre’s annual expenditure was £241,198. The main cost being salaries at £187,506 and            

Employers N.I. at £16,326, 50+ (KGN, CTC & CHAPS) direct project costs at £11,138, cleaning £5,176, 

legal and professional fees £4,392, office expenses £3,894, rates £2,685, light & heat £1,762 and    

training & development £1,415. 

 

The total cumulative balance stands at £269,210, of which £81,116 is restricted revenue, £125,000 is 

designated and £63,094 is unrestricted funds. £28,727 is restricted for under-fives project costs; 

£41,331 is restricted for Kilburn Good Neighbours scheme and £11,058 for CTC & CHAPS. £125,000 is 

designated, £70,000 to the employees’ costs fund which enables us, as an employer, to fulfil our            

contractual obligations, for example, pension, sick, maternity, redundancy pay and salary increases; 

and  £55,000 is for maintenance, repairs, rent and rates for the centre building and development of 

resources. £63,094 is general unrestricted funds. Our total reserves which include restricted,            

designated and unrestricted funds equate to 12 months’ current running costs. (This includes the      

notional rent of £29,563 for which we currently receive rent relief). 

 

Reserves Policy 

 

Unrestricted Funds are needed to: 

1. Meet all legal, financial, health and safety requirements and obligations of the organisation.  

2. Implement quickly any changes in the above requirements.  

3. Enable the centre to implement its short and long term objectives and outcomes outlined in the 

Business Plan.  

4. Enable the centre to react swiftly to needs and demand and designate funding to projects at short 

notice. 
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5. To cover annual inflationary costs, salary increments, pension, maternity, sick and redundancy pay. 

6. To cover core administration and support costs without which the centre could not function. 

 

Abbey Community Centre requires an adequate level of reserves to: 

 

1. Meet the Charities Commission recommended good practice of having a minimum of 3 months and a 

maximum of 3 years running costs as financial reserves. The centre’s unrestricted and undesignated    

reserves of £63,094 represent approximately 3 months current running costs. Our total reserves which 

include restricted, designated and unrestricted funds equate to 12 months current running costs (this 

includes the notional rent of £29,563 for which we currently receive rent relief) . 

2. Meet its likely outstanding commitments if circumstances arise where the trustees are obliged to wind 

down the company, this approximates to a minimum of 3 months’ running costs. The Centre has faced 

substantial cuts from Camden council since April 2011 due to the economic climate and the restricted 

income and designated employees’ fund of £70,000 includes cover for these. 

3. Meet the requirements of The Pensions Act 2007 where by 2017 employers will have to contribute a 

minimum of 1%, rising to 3% of a contributing employee’s salary. The designated employee fund of 

£70,000 includes the cover for this. 

4. Safeguard the centre’s service commitment in the event of delays and or withdrawal in receipt of 

grants and funding. This approximates to 15% of total grant income (£33,555). 

5. Provide for contingencies and or risks which would not be able to be met out of income if and when 

they arise. For example the introduction of market rent leases by Camden Council (£29,563) and the loss 

of Discretionary Rates Relief (DRR) in 2012. This approximates to 15% of total income. 

6. To provide a fund of £5 -£10,000 to designate to special projects to quickly meet an identified need.  

7. To meet any short term statutory, legal or employment obligations such as staff sickness, maternity 

cover, IT renewal, building maintenance, or any cash-flow difficulties.    

 

The Centre will aim to maintain its current level of reserves through ongoing fund-raising and income 
generation, and looking into appropriate investment accounts. The Treasurer or Centre Director will    
include a report on the level of reserves at year end and steps will be taken to address any issues which 
may arise. The policy will be reviewed annually taking into account any changes in circumstances. 

 

Lindsay Richardson  

Director  
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 Abbey Community Centre Company limited by  guarantee  

Statement of Financial Activities for the year ended 31st March 2015 Fin
an

cial A
cti

vity  

 Unrestricted 

Funds 

Restricted 

Funds 

Total Funds 

2015 

Total Funds 

2014 
Notes 

£ £ £ £ 

INCOMING RESOURCES 
        

Incoming resources from            

generating funds: 
        

  Voluntary income 
2 62,103 125,571 187,654 209,431 

  Investment income 
4 168 – 168 342 

Other incoming resources 
5 35,856 – 35,856 28,816 

  

--------------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

TOTAL INCOMING RESOURCES 
98,127 125,571 223,698 238,589 

  

--------------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

RESOURCES EXPENDED 
        

Charitable activities 
6/7 (112,127) (125,571) (237,698) (218,495) 

Governance costs 
8 (3,500) – (3,500) (3,500) 

  

--------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

TOTAL RESOURCES EXPENDED 
(115,627) (125,571) (241,198) (221,995) 

  

--------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

NET INCOMING RESOURCES 

FOR THE YEAR 9 (17,500) - (17,500) 16,594 

  

RECONCILIATION OF FUNDS         

Funds brought forward     15 
- 81,116 81,116 69,609 

- Designated                        16 
125,000 - 125,000 125,000 

- Undesignated                    16 
80,594 - 80,594 75,507 

  

--------------------------------------- --------------------------------- --------------------------------------- --------------------------------------- 

TOTAL FUNDS CARRIED FORWARD 
188,094 81,116 269,210 286,710 

  

======================================= ================================= ======================================= ======================================= 

The Statement of Financial Activities includes all gains and losses in the year and therefore a statement of 

total recognised gains and losses has not been prepared. 

All of the above amounts relate to continuing activities.   
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Abbey Community Centre Company Limited by guarantee                  

Balance sheet as at 31st  March 2015 Fin
an

cial A
cti

vity  

FIXED ASSETS 

 

 

CURRENT ASSETS 

 

 

 

 

Tangible assets 11   –   – 

Debtors 12 –   –   

Cash at bank and in hand 281,175   303,437   
  

---------------------------------------   ---------------------------------------   
  281,175   303,437   

CREDITORS: Amounts falling due 

within one year 13 (11,965)   (16,727)   
  

  ---------------------------------------   ---------------------------------------   

NET CURRENT ASSETS   269,210   286,710 

  
---------------------------------------   --------------------------------------- 

TOTAL ASSETS LESS CURRENT LIABILITIES 269,210   286,710 
  

  ---------------------------------------   --------------------------------------- 

NET ASSETS   269,210   286,710 
  

  =======================================   ======================================= 

 Note  2015  2014 

  £ £ £ £ 

Restricted income funds 
15   81,116   81,116 

Unrestricted income funds: 

   Designated 
    125,000   125,000 

   Undesignated 
16   63,094  80,594 

  

  ---------------------------------------   --------------------------------------- 

TOTAL FUNDS 
  269,210   286,710 

  

  =======================================   ======================================= 
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Afternoon Crèche 

The crèche runs four afternoons a week during 

term time.  It is a fantastic resource for local 

families and is extremely popular. The crèche 

ran at full capacity all year.  Zamzam Osman, 

Children’s Services Coordinator and Betissam 

(Tissy) El Janfali, Early Years Worker provide a  

fun, safe and educational experience for all 

the children.   

 

The crèche programme follows the Early Years 

Foundation Stage Framework.  As part of this 

framework we help children reach their full 

potential through planned activities that     

develop their emotional, intellectual,           

personal, physical and social skills.  Many of 

our activities were associated with                

celebrations which reflect the diversity of our 

community, for example we celebrated Eid, 

Christmas, Hanukkah, Diwali, New Year,      

Chinese New Year, Dr Martin Luther King Day 

etc. We also had sessions based on topics such 

as the season, ourselves, types of weather.  

We used art and crafts, song time, discussion 

and story time to cover the topics. 

C
h

ild
ren

s Services  

 

Trips and Events 

There was a range of outings enjoyed by the children and families 

through out the year.  These included: 

 Theatre trip to see the interactive ’Tales From The Shed’ at 

the Chicken Shed theatre 

 Crèche visit to the see the mobile Ark Farm in Regents Park, a 

chance for the children to meet and pet the animals 

 Teddy Bears picnic in Queens Park  

 Winter party including a visit from Father Christmas 

 Family day our to Southend on Sea 



 

13 

” 

“ 

 

C
h

ild
ren

s Services 

 

Soft Play Drop In 

Four mornings a week Zamzam, Tissy and a team of skilled and enthusiastic volunteers run the soft play 

drop in sessions.   There is a popular and regular format to these sessions.  Children and parents enjoy a 

supportive and friendly atmosphere where  lots of soft play equipment is available as well as art        

activities, a home corner and reading area.  Each session finishes with group time where everyone     

enjoys a story and singing together.  

Every Wednesday a special 45 minute session is run for babies under one (and their siblings).  This is 

provides a calmer space for our youngest centre users to explore and develop.  It has also provided a 

reassuring space for new mums.  

 

 

 

 

 

The drop ins provide an opportunity for children to develop their social skills and build confidence 

through free play and led activities.  Parents and carers are encouraged to interact with their children.  

Song and story time develops the concentration, listening and language skills of the children.  We     

provide support, information, advice and sign posting to other local services for parents and carers.  

Many of the families get to know each other, form new friendships and find a network of support. 

Soft Play 0-5 years (term time only): 

Tues, Thurs, Fri 10-12pm 

Soft Play 0-12 months:  

Wed 10-10.45am (and siblings under 5) 

We love Abbey soft play!  My son is 

13 months old and has been coming 

here since he was 5 months old.      

Abbey has been vital for his           

development.  This is where he has 

learnt to interact with other children 

as well as develop skills like walking.  

We do not have much room at home 

so the large area is nice for him to 

get some serious movement.  We 

have also made many friends here 

from the community.  
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This is a very special place and the 

staff go above and beyond to make 

it a place of education…. We are 

very happy we found it! 
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Piano 

Classes are held every Thursday (term time only) from 3.30pm to 6.30pm by Jerry and are 

very popular.  Lessons are on an individual basis and last 20 minutes.  With the required 

practise many students develop well and are put forward for exams. There are occasional 

vacancies and all fees are concessionary. 

Taekwondo for Kids 

Run by Bernardino an enthusiastic and friendly qualified 3rd  Degree Black Belt  Instructor.  

These classes take place every Monday and Wednesday 4-5 pm for children aged 5 to 12 

and Thursday evening for mixed ages.  

ESOL Crèche 

The English for Speakers of Other Languages (ESOL)

crèche is run by Westminster Kingsway College  at 

Abbey Community Centre and opens four mornings 

a week, Monday to Thursday.  This is a friendly and 

supportive crèche for parents who are attending 

ESOL classes at the centre. 

Each term we share our experiences at different   

festivities and celebrations.  The children develop 

with the support of the crèche workers through play 

and activities. 

” 

“ 
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Abbey Community Centre offer an extensive and varied range of projects and opportunities to local 

people aged 50 plus.  We have a dedicated Garden Room which is a vibrant hive of activity and         

includes a flourishing community garden.   

To keep everyone up to date we have a busy blog,  www.communitytimecamden.wordpress.com, do 

take a look! 

 

50+ Projects at Abbey  

(including CTC, CHAPS, KGN, and PHNH Help) 

The best part of our garden is the 

laughter and fun!  

http://www.communitytimecamden.wordpress.com
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Community TIME Camden (CTC) continued to go 

from strength to strength this year with nearly 

400 members sharing their skills and time with 

one another and helping the community centre 

to run such a rich programme of  activities. 

We have been incredibly lucky to have the use 

of the Garden Room over this year, allowing 

group CTC  activities to really develop. In our 

regular programme IT, bingo, crochet, coffee 

morning,    creative writing and scrabble are all 

delivered by a dedicated army of CTCers clocking 

up the equivalent of an extra full-time staff post 

in time and skills  exchanges every week.        

Testament to the diversity of our members, 

CTCers have also delivered an  impressive range 

of other sessions both one-on-one or in groups 

including Arduino electronics, papercraft,      

massage, bridge, music lessons, maths, English 

conversation and  card-making to name a few. 

Saturday Club continues to be a popular monthly 

get-together for CTCers. Working with the      

brilliant North London Cares, a team of CTC 

chefs cook and serve up a different global       

cuisine to about 50 of their neighbours every 

month. Last year we tried Austrian, Malaysian, 

Indian, Italian, Thai and Brazilian dishes.         

Everyone chips in to make the afternoon go off, 

helping to set up, clear away, organise the raffle, 

quizzes, films, music and other  entertainment in 

the afternoon.  

Coffee mornings have become the place to be 

every Friday! CTCers old and new alike come  

together to meet and share, often with extra  

gardening  workshops, games and occasional 

guest speakers such as local Police Community 

Support Officers, but always with plenty of cake!  

Continuing our love of food and celebrating the 

diversity at our centre, CTCers have also been 

regularly teaching and sharing their signature 

recipes with each other including brigadeiro 

sweets, onion bhajis, won ton soup and spring 

rolls. Our new Kilburn   Cooking Club has also 

been going from strength to strength with   

members from 10 different countries! The      

regular CTC newsletter 'Up Your Street' has     

become a hotly anticipated means for people to 

catch up with what's going on at the centre and 

in the local area. Increasingly, CTCers are also 

taking responsibility for the writing, design and 

distribution of this local publication. 
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As new friendships are made through CTC        

activities here at the centre, members are also 

increasingly venturing out to experience the best 

of what London has to offer together. Freedom 

Pass trips have become a popular activity, with 

several members leading small groups out to tea 

dances, the ballet,   galleries, boat cruises and 

even the Emirates cable car. Coach trips further 

afield to places like Rye and      Hastings have also 

been organised by some creative CTC members. 

We have struck up some great new partnerships 

to help us deliver new activities for CTCers too. 

Throughout the year, with the help of Garden 

Organic and their Master Gardener programme, a 

dedicated team of CTCers have transformed our 

community centre garden into a beautiful oasis 

to rest, socialise and grow food together. The 

GoodGym have been helping us keep supplied 

with compost from the Camden community  

compost heap.  

In September we teamed up with Streetbank to 

host a popular Give and Take event attended by 

more than 100 people and sharing 250kg of     

unwanted toys, books, clothes and bric-a-brac 

all for free.  

In October we ran a hugely popular beginners’     

Herbalism course with support from the Mary 

Ward Centre that enabled CTCers to learn 

about natural remedies. A great partnership 

with ‘Wild About the Heath’ has helped CTCers 

get closer to the nature on their doorstep and 

take advantage of the Heath - making festive 

wreathes, going for picnics and nature walks.  

We have also delivered Skype workshop with 

NCS The Challenge, Gadget Clinics with Age 

UK,    Mindfulness with Kilburn Partnership 

and an e-book demo with Kilburn  Library. 

Finally, in January, we came together with   

local Timebanks, Origins Housing, Castlehaven 

Community Centre and the Mayor of Camden 

at Proud Galleries to celebrate the               

commitment and enthusiasm of our CTCers in 

style. It was a great way to say thank you for 

all that local volunteers and Timebankers give 

to their community and we hope this event 

will become a regular fixture in the calendar. 
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CHAPS (community, health, activity, participation, socialising) 

Activities and interests sharing network for Kilburn's men over 50 

C
H

A
P

S  

CHAPS  is our dedicated programme of activities 

for men over 50, which now has over 100      

members. 

At our Men’s Cooking Club every Tuesday     

morning, in association with North London Cares, 

CHAPS have been cooking up a mixture of old 

classics and new favourites from chicken and ham 

pie with mash to Moroccan lamb tagine with 

couscous. As well as a chance to learn new skills, 

it’s a great way to catch up with each other and 

what’s going on at the centre. 

Men’s IT on Wednesdays continues to go from 

strength to strength with new CHAPS dropping by 

regularly. Many now bring along their own       

laptops or tablets to get help from our friendly 

team of CTC volunteers on everything from 

setting up email accounts and printers to writing 

CVs, researching jazz records or checking flights. 

Our Men’s Fitness group is now back up and    

running (no pun intended!) every Monday,     

courtesy of the CHAPS themselves writing the bid 

and successfully securing funding. The class      

focuses on strength, flexibility and stamina       

exercises specifically tailored for older men and is 

a popular addition to our fitness classes at the 

centre. 

In August we hosted our first Restart Party here at 

the centre, offering CHAPS the opportunity to 

learn how to repair small electrical items       

themselves.  More than 50 people came along to 

the event to get everything from phones to     

hoovers fixed and we are now working with      

Restart to make this a regular offering at the   

centre.  

The CHAPS have also been out and about          

together to get the most out of their Freedom 
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Passes and all that London has to offer. Trips have 

included the Wallace Collection, Hampton Court, 

The British Library and the pub for Christmas       

dinner! They have also been linking up with other 

50+ men from around the borough to go further 

afield through ‘Men of the World’ trips organised in 

association with Age UK.   

Many CHAPS are also involved in CTC, sharing their 

time and skills with others in the community. They 

have particularly been helping us improve the     

garden - building pallet planters, steps, moving 

compost. compost  moving and fixing things to    

improve the area. More and more CHAPs are   

heading to the Tricycle Cinema each week as a way 

to spend their hard earned time credits! 
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"I saw an advert in the Cam-

den New Journal for men's IT 

and now come every week to 

learn. Before coming here  I 

did not get out of the house 

very much at all. " 
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Kilburn Good Neighbours is one of the community 
centre’s longest established projects, helping to 
support over 150 older people in the area who 
may have become isolated and some of whom 
are housebound.  We match scheme users        
together with a volunteer who provides            
befriending, practical and emotional support by 
visiting them on a regular basis and supplying 
much needed human contact. The scheme is a 
valuable source of support for people who may 
have a limited social network for all sorts of     
reasons. We receive referrals from Social          
Services, hospitals, GPs, outreach teams and     
individuals amongst others. 

 

Our volunteers are a wonderful team of over 40 
local people from all walks of life and back-
grounds.  Once they are matched up with a      
person to visit, our volunteers get as much out of 
the relationship as the person they visit.  

 

As well as our befriending volunteers we have 
two practical volunteers who undertake window 
cleaning, gardening and D.I.Y. jobs for a number 
of our older service users who are unable to man-
age the tasks themselves and are not in a position 
to pay for them.  Members report to us that this 
is an invaluable service. 

 

Kilburn Good Neighbours has built strong links 
with many other local organisations and sources 
of support over the years so we are well placed to 
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‘The lady I visit has 
become like a      

grandmother to me – 
I have even invited 

her to my wedding in 
the summer!’  
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refer our scheme users on to additional 
sources of support when appropriate.  We 
can visit scheme users to provide advice 
and assistance on many practical matters 
e.g. carers, transport, benefits etc. 

 

We also host events at the        
community centre and arrange trips out 
when funding is available.  This year we 
have offered the following to our users 
and volunteers: 

 

 A cream tea 

 A coach trip to Leigh on Sea 

 A winter warmer event 

 A volunteer Christmas meal 

 

We have worked together with the        
Envision Project on some inter-
generational projects this year and work 
closely with the Abbey’s other over 50s 
projects such as CTC and CHAPS.  Many 
Kilburn Good Neighbours members also 
enjoy being part of these other projects, 
coming to coffee mornings, sharing        
interests, and making new friends at the 
Abbey. 

 

Kilburn Good Neighbours provides over 
4,000 contact hours (time spent with older 
people on a 1-1 basis) over the course of 
the year.  Funding for the Good Neighbour 
Scheme in 2014 has come from The Big 
Lottery Reaching Communities Fund and 
Camden’s Volunteer Giving and Exchange 
Fund, as well as many generous              
contributions from scheme members past 
and present. 

 

 

 
 

 

‘I really look forward to 
my volunteer’s weekly 
visit. I get them some 
tea ready and then we 

enjoy our chats and 
laughs, the time flies by’                        
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Primrose Hill Neighbours Help 

“We might be two generations apart, but 
we’re like kindred spirits really” 

Primrose Hill Neighbours Help (PHN Help) is a    

community ‘Good Neighbour Scheme’ for local   

older people in the Primrose Hill and Chalk Farm 

area. We provide volunteer befriending visits for 

local people over 60 who would enjoy some extra 

company at home on a regular basis or some help 

getting out and about. We aim to help older people 

to continue living independently and happily in their 

own homes and are reputed to be one of the    

country’s oldest home befriending schemes.       

Typically we have around 40 service users and 25 

volunteers with us on the scheme at any one time.  

 

A team of dedicated volunteers also run a local   

information desk every Monday and Wednesday 

from Primrose Hill Community Library and the    

Oldfield sheltered housing estate. This group have 

also been instrumental in organising a number of 

fantastic events for PHN Help members including a 

film screening with an introduction from local      

celebrity, Alan Bennett; an amateur dramatics    

production by the Primrose Hill Players; and even a 

Sound of Music sing-a-long! At Christmas we had 

our annual volunteer get-together to say thank you 

to all involved with the scheme and many of our 

members were treated to a fabulous lunch by staff 

from The Bank of America Merrill Lynch. 

 

 

“He is like my Prince        
Charming”  

 

(Scheme member who is being helped to get out of her 

home in a wheelchair by one of the PHN Help volun-

teers.  She could not leave her house before) 
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Community Education, Information, Advice, Recreation  

Computer Drop Ins 

Throughout the year Over 50s Computer Drop Ins 

run Monday and Wednesday 2-4pm and CHAPS 

drop in Wednesday 11.30—1.30pm.  A range of 

topics are covered from setting up email accounts,  

and sending photos  to researching and applying  

for jobs.  For those who have their own tablets 

and laptops they are encouraged to bring these 

along so they can practise when they are home. 

The drop ins are extremely popular and the         

volunteers do a wonderful job! 

ESOL (English for Speakers of 

Other Languages) 

English classes for adults are held from Monday to 
Thursday 10-12pm and Tuesday 1—3pm to       
provide basic English to learners from non-English 

speaking communities living in the area. Courses 
are offered at entry one and entry two levels and 
learners range from those who have no 
knowledge of English to those who are keen to 
improve their skills in the language.  The classes 
are run by Westminster Kingsway College, London. 

A morning ESOL crèche is available to enable 
those with small children to attend classes.  

 

Sewing 
 
Classes are held every Wednesday 1-3pm term 
time.  The class is suitable for beginners to         
advanced and is open to all ages.  The class        
includes use of a sewing machine, taking        
measurements, clothes design, cutting material 
and hand stitch.  Other skills are developed such 
as crochet, knitting and other crafts.  The students 
work in groups to create a relaxed and fun         
atmosphere. 
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Healthy Bones with Nicki 

 

Councillors’ Surgery  

Every third Saturday of the month the local 

councillors are available at the centre to meet 

with residents to discuss any issues or concerns 

they may have.   

Self help groups 

The following groups meet weekly at the centre: 

Alcoholics Anonymous and Cocaine Anonymous. 

All are welcome to these  friendly and             

supportive groups.  

Healthy Bones 

This is a popular and friendly chair-assisted 

healthy bones exercise class run by Nicki.  The 

class promotes physical activity to people over 

50 and runs every Tuesday 1 - 2 pm. 

Keep Fit  

This is an enjoyable active fitness class runs   

every Monday 10.30 - 11.45am by Paul for over 

60s and is suitable for all fitness levels. 

Yoga  

David Sye holds a regular Tuesday                   

evening Yogabeats™ Class at the centre.  The 

class includes working with sounds and beats 

and is open to all levels of fitness and age from 

absolute beginners to intermediate levels. 

Apples and Pears—My Time 

Health 

Healthy eating advice, support and exercise for 

those looking to improve their health and well 

being.   
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This 

place 

John Foley— Chair      Vikki Osborne—treasuruer  

David Abrahams       Elizabeth Ajith     

Anna Corbett—appointed 19.11.2014   May Hedges      

Pravindar Jethwa—retired 19.11.2014   Sandie Mattioli—retired 19.11.2014    

Tulip Siddiq—appointed 19.11.2014   Prabhat Sisodia        

Diana Young  

Funders and Supporters  

A massive THANK YOU to all the many, many volunteers and         

contributors who make possible the range of services and activities 

run from the centre. 

To all the individuals who have kindly given over the year - thank you! 

Volunteers and Contributors! 

Board of Trustees 
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Henna’s vision and mission is: “To improve the quality 
of Asian women’s lives by reducing isolation, encourag-
ing active participation and providing information and 
support”. 
 
The year 2014-2015 was an exciting one for Henna to 
strengthen our existing services and offer new exciting 
projects. Projects such as the Befriending and Bridging 
Projects have become successful and well established 
in their final year. This year we have seen many new 
faces join us showing that our service delivery is estab-
lished in the community. Moreover, our membership 
has become more cohesive to include women from 
diverse countries who are all drawn to the women only 
and personalised service delivery of Henna.  
 
The year has been very busy and fulfilling for the     
organisation and beneficiaries alike as Henna has    
provided workshops and services of relevance and  
interest to the community. On a day to day basis    
Henna staff meets and greet members, make them 
aware of new services and projects and keep confi-
dence levels high of members and maintain a warm 
welcoming ambience in service provision. We connect 
members to services beyond Henna and this requires 
Henna to establish key partnerships with organisa-
tions. These partnerships result in Henna receiving 
new referrals weekly for vulnerable women needing 
our support and these help us effectively refer women 
who are confident to access further services.  
 
Keeping our User Led Ethos, we have further assessed 
members’ needs, evaluated service provision and mon-
itored progress of each project very closely. With the 
evidence gathered through user feedback, we have 
designed projects and support to bring information, 
awareness and confidence to our beneficiaries.  
 
As every year our focus in our Monday Clubs has been 
to improve health as a majority of the membership 
suffer health problems of some nature. We have linked 
service provision with health information given to us 
by members in their membership forms. This has  
proven successful as turnout at each of the infor-
mation sessions has been excellent with members fully    
engaged with the information.  
 
Our Exercise Classes ran at least three times a week.   
We have run Yoga twice a week with a focus on build-
ing cardiovascular strength and overall fitness. We also 
ran Chair-based exercises for the elderly or those that 

felt they could not participate in Yoga. For those that 
were not exercising, we offered water exercise at Swiss 
Cottage to encourage them and again this was a well-
used service. Through this service,   ladies have be-
come healthier with reported      reductions in weight, 
blood pressure and overall increase in stamina. Im-
portantly, the ladies who access this service regularly 
have benefited from forming a firm social network that 
provides them with much needed confidence, reduced 
isolation and a good laugh. Through the exercise and 
the friendships formed through the classes, overall 
mental health of women has improved.  
 
Henna’s Befriending Service is a vital project that 
bought volunteers in touch with isolated older Asian 
women in Camden. The project has been very success-
ful. We worked very closely with partner organisations 
whom refer clients to us. We have had wonderful    
volunteers who have devoted their personal time and 
energy to build these critical relationships and encour-
age our clients to access mainstream services and build 
a social network once again.  Our volunteers speak the 
community languages of Arabic, Bengali, Farsi, Gujara-
ti, Hindi and Urdu. Befriending clients have gained  
confidence in themselves and begun to lead more 
wholesome lives.  
 
We started a new service this year, English for Speak-
ers of Other Languages (Pre-entry ESOL). Learning 
English or improving what you already know has been 
really useful for many reasons. We have seen 15 wom-
en develop their skills and also build confidence with 
each other.  Through these classes, women started to 
get more active, and they go out on their own, some of 
them have started to volunteers for us and also access 
other services and training we offer at Henna. 
 
Henna Asian Women’s Group worked in partnership 
with British Heart Foundation to derive monthly cook-
ing sessions to all our beneficiaries. This programme 
was designed to help beneficiaries improve the way 
they cook. These sessions included a qualified Dietician 
and Cook to help beneficiaries understand the way to 
cook and what they should include within their diet.  
 
Alongside these projects, we developed a new two 
year project called ‘We Belong Here’ funded by      
People’s Health Trust. People’s Health Trust believes in 
a society without health inequalities. It is stated that 
people who live in poorer neighbourhoods die, on    
average, seven years younger and spend 17 years 
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Henna Asian Women’s Group  
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more with a disability, than people from more affluent  
neighbourhoods.  
 
We also started two new projects funded by Near 
Neighbours in January 2015 and continue to run the 
basic language one. The purpose of these projects are 
to develop positive relationships in Multi faith areas, 
for people to get to know each other and understand 
each other. 
 
Alongside our regular service delivery and in keeping 
with our tradition of celebrating cultural and social  
important festivals, we have celebrated International 
Women’s Day, Eid Celebration, Navratri Festival,       
Annual General Meeting and Christmas Party.  We took 
a full coach of members to Bournemouth and Brighton. 
These trips has been well received and members’     
response has been that they return refreshed with the 
visit to a new place and with a day spent relaxing with 
friends and making new friends.   
 
The London Borough of Camden awarded Henna with a 
Community Festival Fund with the aim to sustain and 

develop Camden’s rich culture, its strong communities 
and dynamic partnerships by supporting quality        
creative events. Henna presented “Together we        
Empower Women” event that had a variety of Arts & 
Crafts sessions going on. Beneficiaries had the chance 
to try out three different sessions giving them a great 
opportunity to meet like-minded women to share    
experiences and learn new hobbies. 
 
Along with these core services, Henna staff have been 
providing regular Advice and Listening services to our 
members on an as-needed basis. Through this service, 
staff has conducted one-to-one support for clients   
encouraging them to build their confidence towards 
whatever their personal goal may be. All of Henna’s 
different services have come together to offer our 
members efficient, sensitive and holistic support.  
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Henna staff team: Raj Athwal, Rafat Kiani,  

Manisha Dewan, Ammarah Ahmad 
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Many interesting and informative events were held 

over the last year. 

Not Just a Cup of Tea (film) 

“Not Just A Cup of Tea” is a short film between the 

South Sudan Women Skills Development and the 

Kilburn Older Voices Exchange (KOVE) with a focus 

on the traditional Sudanese style of tea making and 

its social context, with people enjoying and sharing 

a cup of tea.   

 

Food Festival 

This event took place on Saturday 12th July 2014.  

The event was organised as an opportunity for   

local people to come together to taste, enjoy and 

share a lunch. 

Health Checks 

Following requests by some participants, we       

arranged for health checks that were delivered in 

partnership with Solutions 4 Health, Camden Public 

Health Outreach Team.   

Eid AL –Adha Party  

This lively and diverse event took place on the 18th 

October 2014, to celebrate Eid AL-Adha.  Mr       

Shafeeq a volunteer from a local mosque gave a 

comprehensive history of why Muslims celebrate 

this Eid which means the” Festival of the Sacrifice”. 

Diwali Party 

Organised by a group of Hindu women, to show 

other women in the community, how they           

celebrate the ancient “Festival of Lights”.  They 
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South Sudan Women’s Skills Development 
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demonstrated the preparations and rituals       

involved including the lighting of candles and 

family puja (prayers), the event took place on the 

8th November 2014. 

Christmas Party 

This two part event took place on the 13th          

December 2014 and looked at how Christmas is 

celebrated both in the Ugandan and Western   

tradition.  Firstly a traditional Ugandan Christmas 

meal of foods such as Matoki (green banana), 

meat and beans was served followed by             

traditional Western roasted Turkey, vegetables 

and gravy.  

Heath Focus Group 

The focus group was delivered in partnership 

with Healthwatch Camden, to facilitate focus 

groups in mother tongue with their respective 

communities.  Discussions were had about        

significant health and social care needs including; 

barriers to accessing GP services and suggested 

solutions, opinions on Camden’s services to     

support healthy lifestyles and what would help 

encourage use of these services 

Free Sport 

Three months of activities funded by the Mayor 

of London’s office, to encourage and offer ways 

for people to take part in sport and physical     

activity. 

 

Training 

Listening Skills This eight week course was       

delivered in partnership with Training Link. 

 

Safeguarding Children in the Community       

Training  

Training with focus on roles, responsibilities and 

procedures in line with current legislation 

and guidance to ensure all staff and volunteers 

are skilled to ensure the safeguarding and       

welfare of children. 

 

Weekly Recreational Activities 

Children’s dance 

Sewing & dress making 

Knitting, crochet & embroidery  

Art & crafts 
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Elizabeth Ajith, Coordinator  
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9.30 -  4.30    Henna Asian        

                Women’s Group  

10.00 -  2.30   Kilburn Good        

           Neighbours            

10.30 -11.30   Zumba  

10.30 - 12.00   Scrabble  

10.30 - 12.30  Henna ESOL 

  1.00 - 3.00   Henna Over 50’s  

                Club 

 2.00 - 4.00    IT Drop In (CTC) 

2.30 - 3.30   Men’s 50 + fitness 

 4.00 -  500    Children’s Taekwondo 

5.30 - 7.00 Free Sport 

 

  

9.30 - 3.30  Employability with WMC, 

   Intro to admin, level 1 

10.00 -12.00   Soft Play Drop In 

10.00 - 5.00    Kilburn Good Neighbours  

9.30 - 4.30     Henna Asian Women’s  

   Group                       

10.00 - 5.00    South Sudan  Women’s  

   Skill Development 

11.00 - 2.00    CHAPS Cooking    

1.00 - 3.00    Under Five’s Crèche (£) 

1.00 - 2.00    Seated Exercise (£)   

2.00 - 3.00  Bingo 

2.15 - 3.15    Henna Hatha Yoga (£) 

4.20 - 5.15  Acrobatic Dance (£) 

7.30 - 9.00    Yoga Beats (£) 

 

 

Friday  

9.30 - 4.30 Henna Asian Women’s  

   Group 

10.00 - 5.00 South Sudan Women’s  

   Skill Development  

10.00 -12.00    Soft Play Drop In 
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Monday Tuesday  

10.00 - 5.00  Kilburn Good Neighbours       

   Scheme 

10.30 - 12.00   Coffee Morning 

12.00 –1.00     Gardening Club 

  1.00 - 3.00 Under Five’s Crèche 

For the latest programme, upcoming events & short courses visit: 

www.abbeycc-kilburn.org.uk & follow us on @AbbeyCCnw6  
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9.30 - 4.30     Henna Asian Womens      

                       Group 

10.00 -12.00   Soft Play Drop In 

10.00 -12.30   ESOL  

11. 00 -1.30  Kilburn Cooking Club 

12.30 -1.15    Baby Sensory Class(£) 

1.00 - 3.00     Under Five’s Crèche (£) 

2.00 - 3.00      Crochet 

 4.00 - 6.30     Children’s Piano  

                 Lessons (£) 

 6.00 - 8.30     Taekwondo 

 7.00 - 8.30     CA 

Saturday  

10.00 - 2.00  Saturday Club - Every third Saturday of the month 

10.30 -12.00  Councillor Surgery - Every third Saturday of the month 

  2.00 - 8.00 South Sudan Women’s Skill Development drop in, programme  

   includes: sewing Club (1.00-3.00) - dress making,  knitting and  

   embroidery 

4.00 - 7.00      AA Self Help Group 
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 9.30 - 4.30     Henna Asian   

  Women’s  Group 

10.00 -10.45   Under 1s Soft Play 

10.45 -12.00   Soft Play Drop In 

10.00 -12.30   ESOL  

 11.00 - 3.00    My Time Health  

11.30 -1.30    IT Drop In for Men                                                                                                                                           

12.15 - 1.15    Henna Yoga (£) 

1.00 - 3.00      Under Five’s   

   Crèche (£) 

 1.00 - 3.00     Sewing Class (£) 

 2.00 - 4.00     IT Drop In (CTC) 

3.00 - 5.00  Henna Arts & Crafts 

4.00 - 5.00     Children’s Taekwondo 

7.00 - 8.00  Ben Medder  - Combat 

   Mash Up exercise 

  

Wednesday  Thursday  

   Sunday   
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99% centre users 

find Abbey        

welcoming and  

accessible! 

We coordinate  164 volunteer hours a week 

*Data based on November 2014 Monitoring and Evaluation week  

89 % of centre 

users feel more      

connected with their 

local community  

98% 
of centre users feel happier  

because if the activities  they 

access  

84 %  of centre users feel 

healthier because of the     

activities they access  
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 Drawing by Lisa Irvine, volunteer  
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We have rooms at the centre to rent at reasonable rates.  The money 

raised from room hire is invested in keeping the centre running.   

For more information call us on 020 7624 8378 or pop in to see us.  

 

 

From September 2015 our 

main hall will be available for 

hire for children’s parties on 

Sundays.                              

Please call in for more details.    
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 Abbey Community Centre 

222C Belsize Road, London NW6 4DJ 
 

Telephone 020 7624 8378 
 

hello@abbeycc-kilburn.org.uk  

www.abbeycc-kilburn.org.uk 


