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Welcome to Abbey Community Centre! As
one of over 145 volunteers at the centre, I
am delighted that you are considering
coming to join us. Our volunteers are the
lifeblood of the centre; without us, so many
of our activities would not happen.
From our now annual pantomime,
transforming waste ground into the centre's
beautiful and tranquil garden, visiting isolated people at home, organising outings,
teaching bridge and more, our volunteers contribute their time, skills and ideas to Abbey.
Our dedicated staff team takes the recruiting and retaining of volunteers very
seriously. They provide the structure to support all our volunteers, ensuring not only that
we are useful but that we enjoy our voluntary work as well. Abbey works with the whole
community and welcomes volunteers of all ages and backgrounds.
I am immensely proud to be
the Chair of this vibrant
centre and after reading our
application pack, I hope you
feel inspired to join us.
Best wishes,
Diana Young
Chair of Trustees
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What would I be doing?
The centre is a charity and relies upon the vital contribution of the 145 fabulous
volunteers who help the staff team, giving an average of 200 hours of their time per
week.
Anyone can volunteer - it doesn’t matter what your experience or background is, or how
much time you can offer. We will find a role that’s right for you.
You could be the first point of contact for visitors on reception, welcoming them to the
centre and providing useful information; developing your customer service skills along
the way.
You could volunteer in our crèche or soft play drop-ins, using your imagination to help
under 5s develop through play. You could help navigate the world of technology for
older people at our IT drop-ins. You could share your love of social media, marketing
and blogging to help us reach more people who need us.
We need organised types to help lead trips around London; green-fingered folk to
create an oasis of calm in our urban garden; foodie enthusiasts to cook at our
community café, and kind people who make a good cuppa to befriend isolated older
people on our Kilburn Good Neighbours scheme.
Contact us today and
you’ll soon be using
your skills to make a
difference and bring
our community
together.

Read on for some
stories from our
volunteers and to
check out the roles
we have available.
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Here’s some stories
from our volunteers…

Marta – Reception volunteer
“It was such a pleasure to be a part of
Abbey Community Centre Reception. I
had a great time in here. I have learnt
plenty of the principals of well-managed reception. Thanks to you and your excellent
training! I am very grateful for the opportunity to volunteer here at the ACC. Meeting
such great people with passion for helping others was the best experience.

George – Kilburn Good Neighbours volunteer
Kilburn Good Neighbours befriending
volunteer George, 31, has been visiting
Wael, 69 once a week for over a year now.
They meet for an hour and chat about
everything – from history and politics to
football (‘though Wael prefers rugby’,
George adds). “I learn so much from Wael
– his knowledge of history and languages
is unbelievable.” George also comments
that seeing Wael is a relaxing way to
spend time as it gives you a different
perspective on life. “Being part of the scheme, you definitely get more out of it than
you put in.”
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Our opportunities
Kilburn Good Neighbours
befriender - Visit older people in
their homes who find it harder to get
out and about. Have a chat and a cup
of tea, and help them with the basic
tasks that make a massive difference
to their quality of life.
Our volunteers tell us they get so
much out of visiting someone: feeling
useful; hearing interesting stories;
becoming part of their local
community; learning new skills and having new experiences.
What we need - Chatty, friendly people to help with odd jobs, make tea and have
fun! This role requires an enhanced DBS check.
When we need you- A minimum of 1 hour per week, any day at a time to suit you.
Morning
Afternoon
Evening

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

•
•
•

•
•
•

•
•
•

•
•
•

•
•
•

•
•
•

•
•
•

At present we are particularly keen to find volunteers who are free during the
daytimes, Monday to Friday since this is when many of our members prefer a visit.

For more info go to https://kilburngoodneighbours.org.uk/volunteer-with-us/
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Tech Buddy - Tech Buddies volunteers offer technical support to people over 60
wanting to get online, get connected and get confident with technology. Some
volunteers assist learners in their own homes for
one hour a week and others choose to help out at
our community sessions on Saturdays 10-12pm.
Some do a bit of both!
You could be helping your learner to pick the right
device, set up their internet, demonstrating how
to download and use apps, avoid internet-based
scams, use basic office software, set up email
accounts, do online shopping for the first time and
much more.
What we need – Patience, reliability, good spoken English, friendliness, good
listening skills and humour! You don’t need to be Bill Gates but do need to be a
regular user of technology (e.g. computers/tablets/smartphones) and have a
genuine desire to share your skills and help older people use technology. Volunteers
who choose to do home visits will need an enhanced DBS check.
When we need you- For home visits, a minimum of 1 hour per week, any day at a
time to suit you. Or you can assist at our Tech Buddies group session on Saturdays
10am-12pm.
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For more information about the Tech Buddies project click here or give Gavin Harper
a ring on 07505 933617.
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Café volunteers - Abbey’s
Community Café serves delicious,
healthy, affordable food to the
local area every Saturday from
11am-2pm, providing a hub for the
local community to come together.
Our volunteers come from all walks
of life. Some want to gain
experience in catering/customer
service/creative food preparation,
some want to meet local people
and others just want to do
something practical that makes a
difference to the community.
All volunteers receive training,
travel expenses and a delicious free lunch! Different roles are available: Kitchen
Assistant, Café Host, Kitchen Porter and Café Admin Assistant. For more details:
https://abbeyscommunitycafe.org.uk/get-involved/
What we need – Requirements vary from role to role but generally we need
trustworthy, reliable individuals with a willingness to ‘muck in’ who enjoy working as
part of a busy friendly team.
When we need you- We ask volunteers to complete 12 sessions minimum in 12
months – so one shift per month on average. Many like to do more though! Shifts
are: 10am-1pm or 12-3pm (or both) on Saturdays, and/or 10am-1pm on Fridays.
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Activities volunteers – We have a range of all-ages activities on offer at Abbey
and we always need help running them! Activities volunteers have a fun and
satisfying role in Abbey life; using their skills, meeting local people and supporting
them to participate.
Arts’n’crafts volunteers join us on Saturdays from 10.30am – 1pm to help run regular creative
sessions making anything from decorations for the garden to sets for the Abbey pantomime.
The role includes setting up and clearing away equipment, taking registers and support people
of all ages to bring their creative ideas to life.
Gardening volunteers join us Wednesday evenings 4-6pm in springtime (after the clocks go
forward) to plant, weed and water our beautiful award-winning community garden.
Table tennis volunteers take part in an energetic session on Mondays from 5.30-8.30pm,
helping people of all ages improve their health and mobility in a social setting. You don’t have
to be an expert but some knowledge of the game and ping-pong prowess is important.

We prefer activities volunteers (especially arts’n’crafts and table tennis) to commit
weekly but there is some flexibility if this isn’t feasible for you.
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Reception and administration volunteers – Probably our most important
role! Our reception volunteers are the face of the centre: meeting and greeting
visitors and getting the word out about new activities to our users over the phone,
as well as supporting staff with admin tasks and photocopying. Our foyer area is
usually absolutely buzzing with activity and you’ll be meeting all sorts of people
from the local community. For those who prefer a quieter role, we also have ‘backoffice’ administration roles.
What we need - A welcoming smile for users,
good telephone manner, basic admin skills
including Microsoft Office and photocopying,
and a knack for keeping organised.
When we need you – One (or more, if you
like!) weekday mornings from 10am – 1pm or
afternoons from 1.00pm - 4.30pm. At the
moment we especially need morning
volunteers.
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Up Your Street volunteer – Our newsletter for over 50s, ‘Up Your Street’, goes
out to 600+ people every issue and is a huge part of how we promote our activities
and reach those most in need. Our newsletter editor Bryony always needs helpful
and hands-on types to assist with newsletter distribution (photocopying, stapling,
stamping and stuffing envelopes) once every 6-8 weeks. If you are local and think
you could help even just for an hour, please do get in touch with her on
publicity@abbeycc-kilburn.org.uk. Plenty of tea and snacks on offer!
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Crèche and soft-play volunteers – Are you passionate about early years care?
This rewarding role involves assisting our trained staff with sessions for under 5s,
helping develop their cognitive and developmental skills through lots of fun and
creative activities. This role can involve setting up and tidying away equipment,
supervising children and greeting parents/carers.
What we need- This role requires reliability, good communication skills and a sense
of fun along with an enhanced DBS check, 2 references and a minimum of 6 months
commitment. Most of our creche volunteers have an interest or some experience in
childcare.
When we need you- Our creche sessions take place Monday-Thursday 1230pm 3.30pm; soft-play drop-in is held Tuesday – Friday 9.30am – 12.30pm.
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Volunteering F.A.Qs
Why should I volunteer at Abbey?
Our volunteers come from all walks of life, from students
to young professionals to the retired, and volunteer with
us for all sorts of reasons. Some want to learn new skills
or put their existing ones to good use; others want to
enhance their employability, build their confidence or
meet new people in their community. Research shows
time and time again that those who volunteer are
happier and healthier both physically and mentally, and
even live for longer!
At Abbey we make sure that you are valued and treated with respect, are supported by our
staff team and enjoy your time with us. We will provide you with a reference, and in some
cases help with job-searching if you would like this. Volunteers are a vital part of life at the
centre and we frequently hold celebration events to recognise their contribution.

Who can volunteer?
Depending on your circumstances anyone aged over 18 can volunteer with us.

How much time do I have to give as a volunteer?
Some roles need regular hours, whilst others can be every once in a while. We will discuss
this with you thoroughly when you apply and fit around your availability.

Can I recoup my costs?
Volunteers should not be out of pocket from helping us, so we will reimburse reasonable
agreed expenses including travel and lunch expenses where applicable.

Right, I’m interested – what shall I do?
Brilliant! For a friendly chat & more information on volunteering at Abbey, please
give Simone a call on 020 7624 8378. You can also pop in and see us – we are open
Monday – Friday 9am – 5pm. Or email:

Abbey Community Centre
222c Belsize Road, Kilburn, NW6 4DJ
T: 020 7624 8378
E: vol-opps@abbeycc-kilburn.org.uk
W: www.abbeycc-kilburn.org.uk / @AbbeyCCnw6
Charity no. 295191 Company no. 2028600

vol-opps@abbeycc-kilburn.org.uk

Abbey Community Centre
222c Belsize Road, Kilburn, NW6 4DJ
T: 020 7624 8378
E: vol-opps@abbeycc-kilburn.org.uk
W: www.abbeycc-kilburn.org.uk / @AbbeyCCnw6
Charity no. 295191 Company no. 2028600

