
 

 

 

Dear Members, 

W ell, it certainly has been a 
challenging year for all of us. We 

are so grateful for everyone’s support, 
especially our volunteers who helped with 
tasks such as deliveries and phone calls, 
throughout this period.   

A fter our phased reopening  in the autumn period, 
we had to  close our centre doors again during the 

second lockdown but we are looking forward to a 
smoother time in 2021. We have introduced a new 
timetable, which is attached to this newsletter, which 
includes online Seated Exercise, Tai Chi and Dance 
classes. As you will be able to see, all of these 
activities will be running online using the internet via a 
system called Zoom. This may change in the near 
future and once we are permitted to invite members 
back into the centre, we will let you know.  

Afternoon Tea, Creative Writing and the Book Club can 
be done over the phone by dialling a UK landline 
number which we will provide. The Afternoon Tea 
sessions are certainly one of our popular activities and 
we chat about everything from allotments, 
grandchildren, cooking, markets and much more! It is 
always lovely to see our members meet and speak to 
each other, and there is so much warmth between 
everyone attending. We always enjoy welcoming new 
members so please get in touch if you are interested.             
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Tech Buddies  

Project 

If you are interested in    
getting online or  would like 
advice about buying a new 
phone, laptop or tablet, or 
getting confident with your 
existing devices, then do 
get in touch and we can  
arrange a phone call with 
someone on our Tech Bud-
dies project.  

 

Currently this service is 
done remotely over the 
phone and we will update 
you once we can start    
running this in person at the 
centre.    

 

 

Below: Photos of the Afternoon Tea sessions on zoom. Those phoning in are 
also involved in the group chat and they are shown by the phone symbols.  
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Befriending and other KGN services 

We haven’t been able to resume our indoor befriending services, due to the 
recent lockdown and infection rates however we have been encouraging 
any meets to occur outdoors if possible. With the recent news of the 
vaccine, we hope that this will change for the better in the new year. Please 
do get in touch with your health care professionals, such as your GP, 
should you need more information about the vaccine.  

  

 

 

 

 

 

  

 

 

 

Kilburn Good Neighbours have also been able to assist those needing help 
with food and medication delivery. We can also help with any small DIY 
tasks which is outdoor (e.g. in the garden) or if it involves picking up an 
item that needs to be fixed and bringing this back once done, as long as 
you do not require someone to enter your home.  

Additionally, we provide a referral service and can refer you for any health 
related issue including for mental health or bereavement.  

 

Debt Services 

We are delighted to announce that our community centre will be working in 
partnership with Debt Free London to ensure our members can access 
free, independent and expert support on all kinds of money worries, 
including debt as a result of health issues, credit card or catalogue debt 
and housing benefit overpayments. All advice will be provided by trained 
and accredited advisors. They can work with you to prioritise your bills and 
debts, helping you to write letters and advocating on your behalf.  

 

If you have access to the internet, you can get more information here:  
https://www.debtfree.london/abbey-community-centre 

 

Alternatively, you can call the free helpline on 0800 808 5684 (weekdays 
10am-5pm) and mention that you are 
a member of Abbey Community 
Centre needing assistance.  



 

 

Christmas closure 
 
Abbey Community Centre, including the Kilburn Good Neighbours services, will be 
closed from 19th December up to and including 3rd January. If you need assistance from 
us before our closing period, please contact us before the 19th December. Our contact 
details are shown at the end of this newsletter.  
 
We will not be checking our answering machine during our closing time therefore in an 
emergency, please be sure to contact 999 for the emergency services (police, fire and 
ambulance) in London.  
 
To report non-urgent crime, please call police on 101 within the UK.  For illnesses and 
minor injuries where life isn’t threatened, you can dial 111 for advice on next steps. 
 
Local council Coronavirus Helplines: 
Camden:  020 7974 4444 (option 9) 
Brent:  020 8937 1234 (option 6) 
Westminister: 020 7641 1222 
 
Heard it through the grapevine…. 
 
Tech Break Session by Age UK Islington  
Every Thursday at 2:00 pm  
 
Age UK Islington have a series of new free weekly one-to-one support sessions so you 
can get the most from your smartphone or digital device.  Friendly, knowledgeable 
volunteers can help with questions about how to use your device and staff from Okta, 
tech company, are very kindly helping with the project. You can call their helpline on   
020 7281 6018 to book a session or get in touch with us to refer you.  
 
 

 

Walks with Community Connectors  
Age UK Camden 
The Camden Age UK Community Connectors service is 
combatting isolation by offering safe, socially distanced one-

to-one walks with Camden residents over the age of 60. To access this service, please 
call 0800 161 5716 or get in touch with us to refer you.  
 

  
 
Mindfulness Class 
Holloway Neighbourhood group  
Every Thursday from 4:00 to 5:00pm on Zoom 
Mindfulness is the practice of focusing your attention on being in the 
present, without judgement. It is clinically proven and ideal to help 
improve sleep, de-stress and reduce anxiety. This event is facilitated by 
teacher Ulanah, please contact them on 020 7700 3938 for joining details 
or get in touch with us to refer you.   
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Abbey Community Centre 

222c Belsize Road 

Kilburn NW6 4DJ 

Tel: 020 7604 4823 

 

Email:  

kgn@abbeycc-kilburn.org.uk 

 

Reception line: 020 7624 8376  

 

Our phone lines are open 
weekdays 10am-4pm. We check our           
answering machine frequently during 
the week (other than during Christmas 
closing period) so please leave a     
message if we are not available.  

Internet Shopping service with Age UK 
 
The Age UK internet shopping service enables you to order groceries online without 
using a computer. Once you’ve registered for the service, they will call you at an 
agreed time to take your order, place it online with a supermarket of your choice and 
arrange delivery. The service is completely flexible -  you can sign up for a regular or 
one off call - and this can help you remain independent. 
 
Their friendly staff work with older people on a regular basis and understand your 
needs.  
 
How it works: 
• Register with the service and they will open an account for you with a supermarket 

of your choice. It will take a few days to process your referral once they recieve all 
relevant information from you. 

• They will call you at an agreed day and time to take your order. 
• They will place your order online at the supermarket. You can choose from the 

following supermarkets: Tesco, Sainsburys, Ocado, Waitrose, Morrisons, Asda. 
• Your shopping will be delivered at an agreed day and time. The delivery driver will 

bring your shopping into your home if you ask, and will even help put things away if 
they have time. The driver will know that you are an Age UK Camden customer and 
will take special care to make sure you are happy. 

• There is a £5 per shop charge for this service. 
• You will need a credit or debit card with available funds in order to use the service 

(Age UK will keep your card details stored securely according to GDPR 
regulations). 

 
Please contact the Age UK Office Coordinator for more information by phone on      
020 7239 0400 or by email at shopping@ageukcamden.org.uk. Alternatively you can 
get in touch with us and we can make a referral on your behalf. 

Please do get in touch 
with us at KGN/Abbey 
before the 19th      
December if you need 
any  assistance. If not, 
then we will get in 
touch again in the 
New Year!  

With best wishes for 
a healthy and happy Christmas 
& New Year!   xx Lydia and all 
   the volunteers 


