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Dear Members, 

A s the Autumn leaves start to fall, we are so pleased to 
announce that things are starting to look like normal at 

Abbey Community Centre.  
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We have included our latest timetable - there are still regular online activities 
on Zoom but if you would like to come into the centre, we still have policies in 
place so we can help keep everyone safe (see p2). Our online groups are al-
ways welcoming new faces. Most of our activities are free to attend.  

If you need help with technology, then look no further! Our Tech Buddies vol-
unteers can help you. We now run 1-2-1 sessions at the centre on Thursday 
afternoons and on the first Saturday of every month. It is by appointment   
only so please contact us on              
020 7624 8378 or email                    
tech-buddies@abbeycc-kilburn.org.uk 
to book your place.  

 

 

 

Right: 12-1 Tech Buddy session held at the 
centre.  

Left: Hello from all of 
us at Abbey! 
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Are you housebound or find it difficult to travel to the centre? Then we can still help 
you either remotely over the telephone or there may be a possibility to arrange for a 
home visit, subject to Tech Buddy volunteer 
availability. 

Alternatively, we can help arrange free 
accessible transport via taxi. This is available to 
our KGN members (for a limited time period) when 
participating in any of our activities at the centre 
and all thanks to the Camden Inclusive 
Communities Fund. Please contact us for more information.  

Some of the lovely comments we’ve  
received on our activities:  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Covid-19 guidelines at Abbey:  

 

Although legally enforceable government measures have 
largely been lifted, we still have policies in place so we can 
help everyone keep safe. We are asking people visiting the 
centre to:  

 

• Take a lateral flow test at home before attending, if they 
can. We cannot enforce this, but do really appreciate it. 
Staff are taking a test when they come in. You can pick 
up your free test kit from any pharmacy or call 119 (free 
from mobiles and landlines) to order a kit to be sent to 
your home.  

• Social distancing (1m) in place in all areas of the 
building.  

"The seated exercise class 
provided the motivation to 
keep moving/exercising de-
spite my disabilities and the 
opportunity to keep in touch 
with some of the many 
friends made over the past 
several years."  

"My Mother & I would 
like to express how      
essential these classes 
are for our mental & 
physical wellbeing. The 
ability to interact with 
other participants via 
Zoom is so refreshing.” 
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• Group sizes are limited depending on the size of the room being used for the 
activity. People must book to attend activities.  

• Masks to be worn indoors at all times by all members, volunteers, staff and 
tutors. If someone is exempt from a mask, they must wear a visor, provided by 
Abbey. Exceptions are our sports/physical exercise groups and when 
members are provided food or drink.  

• Hand sanitiser available in the centre.  

• 1 in and 1 out when using the toilets.   

• We have air purifiers in the main hall which work to eliminate airborne Covid-
19 particles and are in the process of adding these to the other rooms.  

 
 We are reviewing these policies on a monthly basis.  
 
 

NEWS! We would like to introduce you to…. 
 

Jordan Murray!  
 

Jordan joined us in the summer as the new Kilburn Good Neighbours Assistant 
and to help us manage the Tech Buddies project. Some of you may have already 
had the pleasure of meeting him. Jordan has been a great new addition to the 
team!  

 

 “Originally , I’m from Yorkshire and have 
 been living in London for the last 10 years. I 
 have been working in hospitality 
 management and volunteering with various 
 organisations supporting people experiencing 
 homelessness prior to joining the team at 
 Abbey Community Centre. At Abbey, I’ll be 
 working on the Kilburn Good Neighbours 
 Scheme and assisting with centre activities. I 
 have had a lovely warm welcome from the 
 staff, members and volunteers that I have 
 met.” 
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Kilburn Good Neighbours Update 

 

K ilburn Good Neighbours is our award-winning home 
befriending scheme based at Abbey for over 20 
years and available to the over 60s in and around 

NW6 area.  

 

You are a registered member of this scheme which means you are eligible to 
receive the following services:  

•  Befriending service* where you are matched 
 with a volunteer to visit or telephone you on 
 a regular basis. Your assigned befriending 
 volunteer may also agree to accompany you 
 on walks or to appointments.  
 
          *Please note that whilst many of our 
 volunteers have gone back to full time                 
 work since the lifting of restrictions, we are 
 in the process of recruiting new 
 volunteers which means you may be on  our 
 waiting list for a short period if you are 
 new to this service.  
 
•  Ad hoc services such as posting letters, 
 deliveries, or light shopping on a one-off 
 basis.  
 

•   Light DIY help, such as putting up shelves or fixing a curtain rail.  Currently, 
 we are not providing any gardening or window cleaning service  however we 
 can put you in touch with other organisations. 
 
•  Check-in calls by Lydia, Jordan or our telephone volunteers.  
 
•  Home visits for technical help, if you are not able to come to the centre. 
 Should you like to be introduced to a device and be connected online for the 
 first time, we can provide you with a tablet on a long loan basis.  
 
•  Free accessible transport via taxi (available for a limited time) when  
 participating in any of our activities at the centre, including the Saturday 
 lunches. 
 
•  Quick referrals to other organisations and providing information, as well as 

 help to liaise with these other organisations (e.g. GP practices, food banks, 
 hospitals).  

 

•  Receive quarterly newsletters and to be invited to any social events held at 
 the centre as well as organised trips.   
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Please note that all staff and volunteers involved with Kilburn Good Neighbours 
would have gone through a thorough selection process, including an interview, 
reference check and DBS (criminal) check. They would also be advised to follow 
covid-safe procedures when meeting our members face-to-face such as wearing 
masks indoors and social distancing.   

 

Would you like to volunteer? If you would like to help 
others by volunteering as a befriender, which you can also 
do over the telephone, please do get in touch! We need 
you!  

 

Abbey Saturdays are back!  
  

Its been a very exciting few weeks at the centre. We’ve seen the return of our 
Saturday lunches which will be held the first Saturday of every month together 
with a Tech Buddies session in the morning.  

 

In October, our brilliant chef Joss made a return to Abbey by whipping up a 
delicious meal which included a vegetarian curry, paneer, roti and a fig roll 
pudding. If you are matched with a befriending volunteer, then you can also 
attend with your volunteer. The meal is free for all attending, and we can also 
help with transport to the centre.   

Advance booking required so please contact us to reserve your place.  

 

 

 

 

 

 

 

 

 

  
Above and left: Happy 
attendees of our October lunch.
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Do you need help with debt or need money advice?  
 
Debt & Money Advice with Age UK Camden 
We have in-person advice appointments available with Age UK 
Camden advisor Anne-Marie on the 25th October from 10am-5pm at 
our centre. Future dates also available. Please contact us to book an 
appointment. Age UK may be able to help over the telephone or 
conduct a home visit - please tell us if this is what you require. 

 
Debt Free London Kiosk  
Book a slot with us to call an advisor at our Debt Free London video kiosk at the 
centre on Wednesday mornings, 10am-12.30pm. It’s all set up for you in the 
privacy of our Garden Room and very easy to use (we can be there to help at the 
start of using the kiosk but will ensure you have privacy when speaking to the 
advisor).  

 
 

USEFUL CONTACTS 
 
We have provided the following useful contacts or we can help contact these 
organisations on your behalf.  
 
Many of our contacts are in Camden, where our centre is based. However if you 
are from another neighbouring borough (Westminster, Brent, Barnet), we can 
provide you with the relevant contact details.  
 
Camden Safety Net  
If you are experiencing domestic abuse or feel at risk, you can access support and 
advice by contacting Camden Safety Net on 020 7974 2526, Monday to Friday, 
from 9am to 5pm or email Camdensafetynet@camden.gov.uk  
 
Food supplies 
If you’re approaching a food crisis (having less than 2 days’ worth of food left and 
not able to access immediate supply), you can contact us to see if we can help 
provide an emergency food bag or contact Age UK Camden on 0207 837 3777 or 
Camden Council on 020 7974 4444 (option 9).  
 
Granville Community Kitchen  
The Granville Community Kitchen continue to provide 
cooked meals and food parcels to South Kilburn residents 
(and potentially to those living in neighbouring areas). 
Service for the elderly are usually on Fridays. You can 
contact them on 07952 616 352 or info@granvillecommunitykitchen.org.uk.  
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Anxiety UK Helpline  
Their helpline is open weekdays from 9.30-
5.30pm. (03444 775774) or your can email 
support@anxietyuk.org.uk.  

 
 
Camden and Islington Mental Health Crisis Team  
Telephone: 020 3317 6333 or 020 3317 6777  
They are available: 24 hour 7 days a week.  

 
Samaritans  
The free Samaritans helpline is open as always if 
you need someone to talk to about your mental 
health: 116 123.  

 
Age UK Camden Advice service  
General advice on care, housing, benefits, 
staying healthy and safe and accessing local 
services. By phone: 020 7837 3777, 10am-4pm 
Monday to Friday. By email: 
duty@ageukcamden.org.uk  
 

The Silver Line  
The Silver Line is the only free confidential 
helpline (0800 470 80 90) providing information, 
friendship and advice to older people, open 24 
hours a day, every day of the year.  

 
Camden Disability Action  
The Advice and Information line (07543 572 793) is 
still open and can now be contacted Monday to 
Friday 10am to 4pm.  
 

 
Getting vaccinated—if you haven’t yet or if you are eligible for a booster.. 
When you’re eligible, you’ll receive a text or letter. You can book an appointment 
by calling 119 for free to book yourself at a vaccine centre. If you would prefer to 
have the vaccine at a local NHS service like a GP surgery, please wait for your 
local NHS team to get in touch with you. If you need any support to book your 
appointment, you can contact us or call Camden Council on 020 7974 4444 
(option 9).  
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Kilburn Good Neighbours 

Abbey Community Centre 

222c Belsize Road 

Kilburn, NW6 4DJ 

 

Telephone: 0207 604 4823 

Email: kgn@abbeycc-kilburn.org.uk  

The above number and email address will go to both Lydia and Jordan.  

 

The Centre main reception line is 0207 624 8378,  open on weekdays 10am-5.30pm. 
Please leave a message with your name and number if we are not available 

 

KGN Coordinator: 

Lydia Ghazali  

 

Mobile: 07505 933 617 

Email: lydia@abbeycc-kilburn.org.uk  

 

Lydia’s working hours: 

Mon, Tues, Thurs 11am - 5.30pm  

 

 

 KGN Assistant:    

Jordan Murray    

 

Mobile: 07841 581 421 

Email: jordan@abbeycc-kilburn.org.uk  

 

Jordan’s working hours: 

Tues, Thurs, Fri 10am - 5.30pm  

 

Have you changed your contact details? 

We would like to make sure we have your correct contact details 
so we can continue supporting you. 
 

If you have recently changed your contact details, please get in     
touch to update us. This could include a new mobile phone num-
ber or an email address.  

 

Please tell us if you no longer want to receive our newsletters or 
be part of the KGN scheme.  


