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Aims, objectives and principal activities 

The Abbey Community Centre (ACC) is a registered charity and company limited 
by guarantee managed by a voluntary board of trustees. Established in 1976, it is 
a successful, vibrant community facility and resource, providing a safe and wel-
coming meeting place. The centre exists to improve the quality of life for local 
people by offering excellent services which provide a range of educational, recrea-
tional, cultural and social opportunities. In addition, it provides informal advice to 
users on a wide range of matters and signposts them to the appropriate point for 
further advice. It is a place where people from a wide range of backgrounds come 
to socialise, learn and enjoy themselves. We work in consultation and partnership 
with the local community and statutory and voluntary agencies to develop our 
programme and responding to emerging need and new initiatives. 

Purpose and Aims of ACC 

 Improve the quality of life for the local community. 

 Provide an accessible, welcoming venue and focal point for the community. A 
place for people to meet and socialise and a space for local organisations. 

 Provide a range of low or no cost educational, recreational, social and cultural 
activities that are accessible to local people in response to local need. 

 Provide a local facility and resource which promotes and encourages learning, 
development and a stronger community. 

 Promote and advocate the needs of groups based in the centre and provide 
opportunities for more integration and inclusion between users. 

 Act as an informal information point on activities and services. 

 To maintain strategic relevance with partnerships, local authority and funding 
bodies. 
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Chair’s Report 
 

As trustees of the Abbey Community Centre, our major responsibilities are to ensure that your Centre 
serves the community effectively and still continues to be financially viable.  In these days of austerity 
and funding cutbacks, which affect everybody, these are responsibilities that we take extremely seri-
ously.  

This year I’m proud to report another challenging but successful year for Abbey Community Centre.  

From the financial perspective, I’m pleased to report that the audited accounts for the year are in sur-
plus and in these tough times this is a very respectable achievement. We also continue to maintain a 
strong financial reserve which allows us to move forward confidently with our current activities and 
plan for the future.  

Our positive financial position is due to the effective financial management and fundraising skills of the 
team at the Abbey Community Centre, who ensure that we get the maximum value from every penny 
we spend. 

As visitors to the Centre may have noticed, it is a hive of activity and we are operating at maximum 
capacity. In truth, the Centre is bursting at the seams.  

We pride ourselves on being a hub for local endeavors and volunteering.  We’ve always been fortu-
nate in our volunteers, who continue to support our activities at Abbey CC. It is astonishing to note 
that Abbey helps to facilitate over 7,300 volunteer hours per year from a diverse group of people 
across our community who give their valuable time to our activities. 

As you will see for yourself in this report there is a vast range of activities and services on offer at      
Abbey Community Centre. 

One of the major factors on our horizon this year is the continuing story of the proposed Camden    
Council regeneration of the Abbey and Belsize Road area. Outline planning permission for the             
scheme, which includes a 50% bigger Community Centre at the base of Casterbridge and Snowman 
House on Abbey Road was granted in 2012. This will mean increased and new services for our commu-
nity that we’ve already begun to work on.  Despite continual delays the development is going to hap-
pen and the latest completion date is scheduled for January 2017.   

On behalf of the board of Trustees I would like to thank our Centre users, visitors, staff and volunteers.  
And, of course, a very big thank you to all of our funders and supporters for helping to make this      
another successful year for the Abbey Community Centre.   

I’d also like to express our thanks to Patricia O Sullivan, who stepped down from the board of trustees 
at the end of 2013, and welcome Diana Young who joined us in December. 

 

 

John Foley  

Chair - Board Of Trustees 
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Centre Director’s Report 2013- 2014 
 

The year 2013-2014 was incredibly busy, challenging and successful although the effects of public sector 
funding cuts were increasingly felt. The savings of £83 million that Camden council had to make between 
2011-14 and the inevitable cuts in funding to voluntary organisations led to an increased demand for our 
services. As one of the 17 successful community centres to receive 3 year council core contribution fund-
ing from January 2012 – December 2014, this has now been extended with a further 18% cut until March 
2016. Despite these cuts the centre implemented a successful fundraising strategy and invested reserves 
to develop new and existing projects and increase the staff team from eight to ten. In particular we de-
veloped our CTC and CHAPS projects resulting in an increased weekly Centre programme of over 70 ser-
vices and 800 users per week. The centre was also actively involved in several key partnerships, funding 
bids and LBC consultations and forums including Camden Community Centres Forum, Camden Communi-
ty Centres Consortium (C4), Our Camden, Ageing Better, VCSO leases and Abbey Road Regeneration Pro-
ject. 
 
Key achievements during the year include: 
 

 A successful fundraising and investment strategy in a climate of cuts enabled increased deliv-

ery and development of the centre’s services, in particular the review and restructure of our 

50+ projects incorporating KGNS with 146 users and 45 volunteers, CTC with 253 participants 

and 288 activities and CHAPS with 131 members and 120 activities. 

 2 new staff posts and a temporary 3 month college placement; Apprentice Centre Reception-

ist, 50+ Coordinator, CHAPS Coordinator to enable increased, effective and successful service 

delivery 

 Successful partnership working to access funding streams and increase effectiveness and re-

silience. As 1 of 5 key partners of Our Camden we successfully won a Camden council con-

tract for £300,000 over 3 years to develop services for over 50’s in Camden. In partnership 

with Age UK Camden we successfully bid for £296,000 over 4 years to run and develop good 

neighbour schemes in 4 Camden wards. We are 1 of 15 Camden Community Centres in the 

process of forming a legal consortium (C4) as a charity and ltd company and a key partner 

with Camden council, Age UK Camden and other VCSO organisations in a bid for over 4 mil-

lion from the Big Lottery Ageing Better fund. 

 Increase in demand and supply of volunteer led activities especially IT Drop Ins  

 Continued participation in the Abbey Road Regeneration project involving several hundred 

new homes, new small business units, a new 50% bigger community centre and health centre 

in Abbey Road in January 2017. 

 Continued negotiation with Camden Council to secure the best possible lease and hence sus-

tainability for VCSO’s 

 Annual board review day culminating in the successful completion of our objectives for 2013-

14 and an updated risk assessment, skills audit and business plan for 2014-2016. Key objec-
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tives achieved included the fundraising strategy, increasing the profile of the centre, expan-

sion of our 50+ projects and the I.T. classes and future development and sustainability of the 

centre. The plan sets out the centre’s aims and objectives and how we intend to meet them, 

so that we best benefit and meet the needs of the local community and make best use of 

the resource that is the Abbey community centre. We regularly review the plan and the 

platform it will provide for the future life of the centre. 

 Events and trips during the year including: the  annual centre and volunteers Christmas par-

ties, Kilburn Good Neighbour’s cream tea, winter warmer and opera evening,  Henna Mela, 

South Sudan Women’s Skills International Women’s Day and Black History Celebration and 

trips including Brighton, Clacton, Malden, Felton House, Queens Park, National Maritime 

Museum, Museum of London and the RAF Museum. 

As mentioned the staff team at the centre increased during the year and we welcomed Juliet McNelly 

for a 3 month college placement in November and  in January we welcomed  Michela Williams as our 

Apprentice Receptionist  and Laura Wigzell as our 50+ Coordinator. 

Looking to next year, developments and key aims for 2014-15 include: 

 Reviewing and updating our Fundraising and sustainability strategy to continue to provide 
quality services that reflect the diversity and meet the needs of the community for the public 
benefit. 

 

 Development of existing and new key partnerships and funding streams in particular C4 and 
Camden Clinical Commissioning Group and Ageing Better. 

 

 Development of our CSR strategy and future partnerships. 

 

 Preparation, planning and consultation for the design, build and move to our new 50% bigger 
Centre in January 2017. 

 

 Development of our IT & employability services facility. 

 

 Further development of 50+ Together projects. 

 

 Retain our high profile and relevance to local needs through effective consultation and part-
nership working. 

 

 Continue effective, professional oversight, management and governance of the Centre. 
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Financial Review  

The Centre had a successful and healthy financial year with Income of £238,589 and Expenditure of 
£221,995. This leaves a surplus of £16,594 of which £11,058 is restricted to CTC/CHAPS. The core grant 
income from Camden Environment and Culture remained at £60,000 and Camden Children’s Centre 
Services funding for Drop Ins remained at £17,078. Camden Adult Social Care cut all funding to Cam-
den Good Neighbour Schemes from July, however alternative Camden funding for the scheme was se-
cured from Camden Volunteer Giving and Exchange Fund, £8,000, and Camden’s Peoples Fund, 
£10,000.  

A substantial part of the Centre’s income was raised from charitable trusts and other funding; Big 
Lottery, £18,246, for Kilburn Good Neighbour’s Scheme; John Lyon’s Charity, £20,000, towards the 
post of our Children’s Services Co-coordinator; Public Health, £15,380, for CTC (CHAPS); The Dispos-
sessed Fund, £14,625, for CTC and Age UK Camden, £9,317, for PHNH good neighbour scheme. The 
Centre also raised £21,251 in rental income and £5,596 in fees. 

 
The Centre’s annual expenditure was £221,995. The main cost being salaries at £163,662 and Employ-
ers N.I. at £17,236,  KGNS £7,328 & CTC £5,928 direct project costs; cleaning £4,860; legal and profes-
sional fees £3,364; rates £3,216; equipment, repairs & renewals £3,569; office expenses £3,157 and 
light & heat £2,755. 

It is pleasing to report that we have managed to end the year with a surplus of £16,594.The total cu-
mulative balance stands at £286,710, of which £81,116 is restricted revenue and £205, 594 is designat-
ed and unrestricted funds. £28,727 is restricted for under-fives project costs; £41,331 is restricted for 
Kilburn Good Neighbour’s scheme and £11,058 for CTC. £125,000 is designated; £70,000 to the em-
ployees costs fund which enables the employers to fulfil their contractual obligations, for example, 
pension, sick, maternity, redundancy pay and salary increases, and  £55,000 is for maintenance, re-
pairs, rent and rates for the Centre building and development of resources. £80,594 is general unre-
stricted funds which equates to approximately 4 months current running costs. Our total reserves in-
cluding restricted, designated and unrestricted funds equate to approximately 12 months current run-
ning costs. (This includes the notional rent of £29,563 for which we currently receive rent relief). 

 

Reserves Policy 

 

Unrestricted Funds are needed to: 

1. Meet all legal, financial, health and safety requirements and obligations of the Centre.  

2. Implement quickly any changes in the above requirements.  

3. Enable the Centre to implement its short and long term objectives and outcomes outlined in the 
Business Plan.  

4. Enable the Centre to react swiftly to needs and demand and designate funding to projects at short 
notice. 

5. To cover annual inflationary costs, salary increments, pension, maternity, sick and redundancy pay. 

6. To cover core administration and support costs without which the Centre could not function. 
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Abbey Community Centre requires an adequate level of reserves to: 

1. Meet the Charities Commission recommended good practice of having a minimum of 3 months 
and a maximum of 3 years running costs as financial reserves. The Centre’s unrestricted and un-
designated reserves of £80,594 represent approximately 3 months current running costs. Our 
total reserves which include restricted, designated and unrestricted funds equate to approxi-
mately 12 months current running costs. (This includes the notional rent of £29,563 for which we 
currently receive rent relief)  

2. Meet its likely outstanding commitments if circumstances arise where the trustees are obliged to 
wind down the company, this approximates to a minimum of 3 months running costs. The Cen-
tre has faced substantial cuts from Camden council since April 2011 due to the economic climate 
and the restricted income and designated employee’s fund of £70,000 includes costs for this. 

3. Meet the requirements of The Pensions Act 2007 where by 2015-17 employers will have to con-
tribute a minimum of 1%, rising to 3% in 2014, of a contributing employee’s salary. The designat-
ed employee fund of £70,000 includes the costs for this. 

4. Safeguard the Centre’s service commitment in the event of delays and or withdrawal in receipt 
of grants and funding. This approximates to 15% of total grant income (£35,788). 

5. Provide for contingencies and or risks which would not be able to be met out of income if and 
when they arise. For example the introduction of market rent leases by Camden Council 
(£29,563) and the loss of Discretionary Rates Relief (DRR) in 2012. This approximates to 14% of 
total income. 

6. To provide a fund of £5,000 -£10,000 to designate to special projects to quickly meet an identi-
fied need.  

7. To meet any short term statutory, legal or employment obligations such as staff sickness, mater-
nity cover, IT renewal, building maintenance, or any cash-flow difficulties.    

The Centre will aim to maintain its current level of reserves through diversification of income genera-
tion and looking into appropriate investment accounts. The Treasurer or Centre Director will include a 
report on the level of reserves at year end and steps will be taken to address any issues which may 
arise. The policy will be reviewed annually taking into account any changes in circumstances. 
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Notes 

Restricted 

Funds 

 

Total 2014 

 

Total 2013 

 
INCOMING RESOURCES 

        

Incoming resources from            

generating funds: 
        

  Voluntary income 
2 88,076 121,355 209,431 198,134 

  Investment income 
4 342 – 342 2,098 

Other incoming resources 
5 28,816 – 28,816 28,389 

  

--------------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

TOTAL INCOMING RESOURCES 
117,234 121,355 238,589 228,621 

  

--------------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

RESOURCES EXPENDED 
        

Charitable activities 
6/7 (112,147) (106,348) (218,495) (210,235) 

Governance costs 
8 – (3,500) (3,500) (3,428) 

  

--------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

TOTAL RESOURCES EXPENDED 
(112,147) (109,848) (221,995) (213,663) 

  

--------------------------------- --------------------------------------- --------------------------------------- --------------------------------------- 

NET INCOMING RESOURCES 
FOR THE YEAR 9 5,087 11,507 16,594 14,958 

  

RECONCILIATION OF FUNDS         

Funds brought forward     15 
- 69,609 69,609 59,950 

- Designated                  16 
125,000 - 125,000 125,000 

- Undesignated              16 
75,507 - 75,507 70,208 

  

--------------------------------------- --------------------------------- --------------------------------------- --------------------------------------- 

TOTAL FUNDS CARRIED FORWARD 
205,594 81,116 286,710 270,116 

  

======================================= ================================= ======================================= ======================================= 

 Abbey Community Centre Company limited by  guarantee 

Statement of Financial Activities for the year ended 31st March 2014 Fin
an

cial A
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vity  
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FIXED ASSETS 

 
 

CURRENT ASSETS 

 

 

 

 

 

FUNDS 

 

Tangible assets 11   –   – 

Debtors 12 –   4,270   

Cash at bank and in hand 303,437   282,161   
  

---------------------------------------   ---------------------------------------   
  303,437   286,431   

CREDITORS: Amounts falling due 
within one year 13 (16,727)   (16,315)   
  

  ---------------------------------------   ---------------------------------------   

NET CURRENT ASSETS   286,710   270,116 

  
---------------------------------------   --------------------------------------- 

TOTAL ASSETS LESS CURRENT LIABILITIES 286,710   270,116 
  

  ---------------------------------------   --------------------------------------- 

NET ASSETS   286,710   270,116 
  

  =======================================   ======================================= 

Restricted income funds 
15   81,116   69,609 

Unrestricted income funds: 
   Designated 

    125,000   125,000 

   Undesignated 
16   80,594   75,507 

  

  ---------------------------------------   --------------------------------------- 

TOTAL FUNDS 
  286,710   270,116 

  

  =======================================   ======================================= 

 Note 2014 2014 2013 2013 

  £ £ £ £ 

 

Abbey Community Centre Company Limited by guarantee 

Balance sheet as at 31st  March 2014 Fin
an

cial A
cti

vity  
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Afternoon Crèche 

Abbey’s afternoon runs four afternoons a 

week, term time only.  The crèche is a fantas-

tic resource for local families and is extremely 

popular. The crèche ran at full capacity all 

year.  Zamzam Osman, Children’s Services Co-

ordinator and Betissam (Tissy) El Janfali, Early 

Years worker provide a  fun, safe and educa-

tional experience for all the children.   

 

The crèche programme follows the Early Years 

Foundation Stage framework.  As part of this 

framework we help children reach their full 

potential through planned activities that de-

velop their emotional, intellectual, personal, 

physical and social skills.  Many of our activi-

ties were associated with celebrations which 

reflect the diversity of our community, for ex-

ample we celebrated Eid, Christmas, Hanuk-

kah, Diwali, New Year, Chinese New Year, Dr 

Martin Luther King Day etc. We also had ses-

sions based on topics such as the season, our-

selves, types of weather.  We used art and 

crafts, song time, discussion and story time to 

cover the topics. 

 

” 

“ My son’s behaviour 

is much better than 

before because now 

he says: sorry, 

please, thanks and 

he is sharing with 

others 

ESOL Crèche 

The ESOL crèche is run by Westminster Kingsway 

College Crèche at Abbey Community Centre and 

opens four mornings a week, Monday to Thurs-

day .  This is a friendly and supportive crèche for 

parents who are attending ESOL classes at the cen-

tre. 

Each term we share our experiences at different 

festivities and celebrations.  The children develop 

with the support of the crèche workers through 

play and activities. 

C
h
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ren

s Services 

Parent, Abbey Afternoon crèche  
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The staff are very professional, friendly and amazing with the children.  My 

daughter has really blossomed after taking part in the activities and made many 

friends. Thank you so much for always welcoming us 

What a wonderful facility and ser-

vice—thank you!  We loved visiting & 

so enjoyed story time and the singing, 

fantastic! 

We absolutely love this 

place! The staff and the 

volunteers are 

great, engaging with the 

children and passionate 

A life saver for me and I think  for a lot 

more mums and dads , you feel 

safe bringing your kids in 

It has a close community 

feel, you don’t feel 

looked down on….     

everyone is welcome 

” ” 

” 

“ 

“ 

“ 

“ 

“ 

” ” 

Soft Play Drop in 

Four mornings a week Zamzam, Tissy and a 

team of enthusiastic volunteers run a soft play 

drop in. As well as soft play equipment there 

are art activities, a home corner and reading 

area.  Each session finishes with a group story 

and song time.  

The drop in provides a chance for children to 

develop their social skills and build confidence 

through free play and led activities.  Parents 

and carers are encouraged to interact with 

their children.  Song and story time develops 

children’s concentration, listening and lan-

guage skills.  We provide support, advice and 

sign posting to other local services for parents 

and carers.  Many of the families get to know 

each other and form new friendships. 

Soft Play 0-5 years (term time only): 

Tues, Thurs, Fri 10-12pm, Wed 10.45-12pm 

Soft Play 0-12 months: 

Wed 10-10.45am (and siblings under 5) 

C
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During the year 152 drop in sessions were held 

with an average of 114 children per week. 
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Had a fantastic 

time today! It was 

really nice to see par-

ents and carers with 

their children enjoying 

themselves in a differ-

ent kind of environ-

ment! A big 

thank you  ” 

“ 

Winter Party  

This year our Christmas party was fun and lively 

with many parents and children attending.  Fami-

lies all contributed food and drink to share and 

Father Christmas arrived to give each child a pre-

sent. 

Family Days Out 

During the year we had family days out to the sea 

side, park and petting zoo.   

This year’s sea side trip was to Clacton on Sea, 

this was very popular with the families as it ac-

commodated children of all ages.   

We also had a Teddy Bear Picnic at Queens Park, 

this incorporated a petting zoo area which was 

very popular with the children.  It was also the 

first time some of the families had visited this lo-

cal park and many hoped to return again. 

Children from the crèche joined WKC ESOL crèche    

for a trip to  a Fun Day at Regents Park.  A mobile 

farm had been bought in and it was a chance for 

children to see farm animals such as cows, goats, 

pigs and chickens. 

Piano 

Classes are held every Thursday (term time only) 

from 3.30pm to 6.30pm by Gerry and are very 

popular.  Lessons are on an individual basis and 

last 20 minutes.  With the required practise many 

students develop well and are put forward for 

exams. There are occasional vacancies and all fees 

are concessionary. 

Tae Kwon Do for Kids 

Run by Bernardino an enthusiastic and friendly 

qualified 3rd  Degree Black Belt  Instructor.  These 

classes run every Monday and Wednesday 4-5 

p.m for children aged 5 to 12.  
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 Abbey’s projects have expanded a great deal over the past year and we now offer a range of projects and 
opportunities to local people aged 50 plus.  We have a dedicated Resource Room for over 50s which is a 
hive of activity and includes a well-tended community garden.  We have also welcomed a new member 
of staff; Laura Wigzell, who provides much needed support to all our over 50s projects.   

 

We keep an up-to-date blog detailing all that is going on for over 50s at the centre: 
www.communitytimecamden.wordpress.com do take a look! 

 

Over the last year, over 50s projects at the Abbey have received funding from the following: 

The Big Lottery Silver Dreams Fund 

The Big Lottery’s Reaching Communities Fund 

The Evening Standard Comic Relief Dispossessed Fund 

Camden Council’s Volunteer Giving and Exchange Fund 

Hampstead Wells and Campden Trust 

The Mercers Company Trust 

The Department of Health Volunteering Fund 

Age UK Camden 

Volunteer Centre Camden 

and the many kind donations from our individual service users… 

50 Plus at Abbey (including CTC, CHAPS, KGN & PHNH Help) 

5
0

 P
lu
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geth

er  

A wonderful haven 

makes getting old 

fun! Thank you 

http://www.communitytimecamden.wordpress.com
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The year 2013/2014 has been an exciting year for 

Community TIME Camden and the project has 

become an active and vibrant group of 251 par-

ticipants. These members are regularly exchang-

ing time, skills and interests by way of groups and 

social activities and by one-to-one meetings. 

 

Our group activities have been successfully estab-

lished and run by enthusiastic CTC members. 

These include coffee mornings, ESOL groups, cre-

ative writing, card-making, art classes, gardening, 

crochet and bingo groups and regular IT drop ins. 

These groups are enjoyed not only by those who 

attend but also by the group facilitators. 

 

Apart from group activities, many CTC members 

exchange their valuable skills in one-to-one 

meetings. Examples are: smartphone tuition, 

management advice, styling advice, piano lessons, 

chess lessons, window cleaning, painting, knitting, 

form filling, and card design. CTC members have 

also been assisted to provide support to more vul-

nerable members of the community by means of 

home visits, accompanying to appointments and 

local trips. 

 

CTC piloted a social gathering, Saturday Club, 

which runs on the first Saturday of the month and 

has become a very popular event for members. 

People have enjoyed the variety of international 

dishes freshly cooked on the day. We enjoyed In-

dian, Nigerian, Moroccan, Greek, Chinese, and 

Italian to celebrate the diversity of our communi-

ty. Many participants have also been able to join 

in with cooking, sharing tips and skills. After lunch, 

a number of other activities are offered, including 

quizzes, raffles, ping pong, film screenings and 

card-making workshops to add variety to a great 

atmosphere. We have built up a strong partner-
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What a fun day trip to Brighton. Lots 

of pals, new and old, enjoyed them-

selves immensely. What more could 

you ask from a Community centre. We were 

picked up and sped off to be deposited but a 

few yards from the seafront…. Later on at 

the appointed time, we were safely shep-

herded back onto the coach with nothing to 

bother us other than to watch the view and 

chat lazily until we were safely delivered 

back home. What a nice community! 

ship with the social enterprise and local 

charity North London Cares who teamed 

up with us to run this hugely successful 

event.  

Alongside our regular groups and Saturday 

Club we have also helped the research pro-

ject Shared Histories and organised a num-

ber of afternoon teas. We also joined the 

Kilburn Good Neighbours for an outing to 

Brighton and organised a CTC coach trip to 

Maldon in Essex that was enjoyed by our 

members.  

 

      

             “ 

” 

Having been out of  work for a 

while I decided to volunteer as 

an ESOL teacher at CTC. This 

was a valuable experience for 

gaining practice but also for 

building my confidence. Within 

a few months I was offered a 

job in a college, where I pres-

ently teach. Without the experi-

ence of working as a volunteer, 

I definitely would not have had 

the confidence to commit to 

teaching. Thank you CTC for 

giving me the opportunity to 

practice and improve my skills 

with increased confidence. 

“ 

” 
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CHAPS continues to prove a popular and valuable 

addition to the centre's programme. Providing a 

range of male-focussed activities, trips and events 

every week, over 100 CHAPS are now involved in 

sharing their time, skills, interests and wisdom in 

one way or another through the project.  

At men's cookery, the CHAPS have been trying 

their hand at everything from mackerel to Moroc-

can stew and have even made their own cook-

book. Working together to make a two-course 

meal every week and then tucking in together, 

they have become a tight-knit group and learnt 

lots of new skills and recipes to try at home. Chick-

en and ham pie has been a particular favourite as 

well as plenty of mouth-watering desserts.  

“Cooking gets me out of the house and 

great to catch up with what's going on"  

The men's IT drop in has been steadily growing in 

numbers, with several CHAPS now coming every 

week to learn computer and internet basics in 

company. Volunteers have been helping with eve-

rything from tracking down rare jazz records 

online or calling family on Skype to writing CVs. 

"I never learned computers at 

school like the kids do today but it's 

important to keep up to date. It's all 

about practice, practice, practice 

and you can do that here without 

feeling like you are past it. I see oth-

ers that have learnt and I see I can 

do it too." 

 

CHAPS (community, health, activity, participation, socialising) 

Activities and interests sharing network for Kilburn's men over 50 
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The CHAPS have also been out and about getting 

the most from their Freedom Passes on trips to the 

Museum of London and the RAF Museum. They 

have also joined up with fellow men's groups for 

Men of the World coach trips to Sandown Races 

and Greenwich Maritime Museum, for opportuni-

ties to experience both much-loved and new places 

in company. Some of the men have even visited the 

Camden Town Shed to try their hand at woodwork-

ing.  

 

More and more we are seeing men take the lead on 

what it is they want to see happen at the centre and 

supporting them to do so. New and improved men's 

fitness will be making a comeback in Autumn due to 

the hard work and enthusiasm of one of our regu-

lars at last years' sessions. Seeing a need in the 

community for men over 50 wanting to maintain a 

healthy lifestyle, he has helped us to secure a grant 

from the Big Lottery towards a new men's fitness 

programme with healthy eating and a more social 

element at its heart. We are excited to get going! 

 

 

 

 

 

 

 

 

 

 

Over the next few months CHAPS are going techy 

with a couple of gadget clinics and a CHAPS-hosted 

Restart Party on the cards. Men will have the op-

portunity to bring along their small electronic devic-

es in need of repair as well as learning to make sim-

ple repairs themselves. 

 

 

 

 

“Before I got involved, I 

used to think going to a 

community centre was 

rather sad, but it's not 

true at all!” 

Arduino workshop in action led by CHAPS member 

Mark for other CHAPS 
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"I saw an advert in the Cam-

den New Journal for men's IT 

and now come every week to 

learn. Before coming here  I 

did not get out of the house 

very much at all. " 
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Kilburn Good Neighbours is one of the community 
centre’s longest established projects, helping to 
support over 150 older people in the area who 
may have become isolated and some of whom 
are housebound.  We match scheme users to-
gether with a volunteer who provides befriend-
ing, practical and emotional support by visiting 
them on a regular basis and supplying much 
needed human contact. The scheme is a valuable 
source of support to people who may have a lim-
ited social network for all sorts of reasons. 

 

Our volunteers are a wonderful team of over 40 
local people from all walks of life and back-
grounds.  Once they are matched up with a per-
son to visit, our volunteers get as much out of the 
relationship as the person they visit… 

 

I love visiting my client, she 
reminds me of my own grand-
mother and we always have a 
good laugh together.  We chat 
about all sorts of things and she 
sometimes offers me advice 
about issues in my life, the time 
flies by… 
 

Some of our visits have been going on as long as 
the project itself, leading to firm and meaningful 
friendships developing on both sides. 

 

As well as our befriending volunteers we have a 
practical volunteer who undertakes window 
cleaning and gardening for a number of our older 
service users who are unable to manage the tasks 
themselves and are not in a position to pay for a 
window cleaner or gardener.  There is always 
much demand for Frank’s services and we’re very 
grateful to him for his many years of help to so 
many people. 

 

Kilburn Good Neighbours has built strong links 
with many other local organisations and sources 
of support over the years so we are well placed to 
refer our scheme users on to additional sources 
of support when appropriate.  We can visit 
scheme users to provide advice and assistance on 
many practical matters e.g. carers, transport, ben-
efits etc. 

 

We also host events at the community centre and 
arrange trips out when funding is available.  This 
year we have offered  the following to our users 
and volunteers: 

 A cream tea/Easter lunch 

 

 A volunteer dim-sum evening 

 

 A coach trip to Brighton 

 

 A volunteer garden party 

 

 A winter warmer event 

 

 A volunteer Christmas meal 

 

 An afternoon of opera and music 
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A scheme user and her volunteer enjoying a drink together 
with an Envision Project student 

One of our scheme users being visited at her 
home by Esther Rantzen 

 

Members enjoying the sun on Brighton Beach 

We have worked together with the Envision 
Project on some intergenerational work 
and have carried out some targeted work 
with our blind and partially sighted scheme 
users. 

 

Kilburn Good Neighbours provides over 
4,000 contact hours (time spent with older 
people on a 1-1 basis) over the course of 
the year and works very closely with the 
centre’s other projects for older people. 
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A big thank you to local artist and illustrator 

David Cecil Holmes for the artwork  

Primrose Hill Neighbours Help 

Primrose Hill Neighbours Help (PHN Help) provides 

visiting volunteer befrienders to isolated older 

women and men and offer a neighbourhood infor-

mation service for local people seeking help with 

practical problems. The scheme covers the Prim-

rose Hill and Chalk Farm areas of Camden, and we 

run the scheme on behalf of Age UK Camden with 

funding from the Big Lottery Reaching Communi-

ties Fund, Age UK Camden, and local donations. 

PHN Help typically has 40 service users and 25 vol-

unteers – with 25 regular weekly home visits taking 

place. It is reputed to be one of the country’s old-

est home befriending schemes. 

 

Thanks to the commitment and dedication of three 

regular volunteers, the PHN Help information desk 

runs twice weekly from Primrose Hill Community 

Library and the Oldfields Sheltered Housing Estate. 

The volunteers help local older residents – particu-

larly those who cannot access the internet 

themselves to locate information covering a 

wide range of themes including but not lim-

ited to housing, benefits, pensions. This year 

the information desk volunteers also organ-

ised activities. One, in particular was a great 

success: a tablet learning session for shel-

tered housing residents called “Tea, Toast, 

and T’internet” as part of Spring Online (31 

March – 4 April 2014).  

 
Spring Online is an initiative that encourages 
people, often older people, to try out using 
computers and tablets and the internet, 
many for the first time. 
 
Over 20 people had a chance to have a go on 
tablets and get to grips with all the amazing 
things the internet has to offer from reading 
newspapers, to doing your shopping to find-
ing places on maps. A crack team of friendly 
volunteers were on hand to help answer 
questions and take people on a magical mys-
tery tour of new technology. There was also 
a demonstration about Breezie (a great piece 
of software that makes the Internet nice and 
easy to use, especially for older people). 
A lovely afternoon tea was made by Kay and 
enjoyed by everyone and a lovely time was 
had by all.  
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http://www.davidcecilholmes.com/
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ESOL with Pravindar 

Community Education, Advice & Recreation  

Computer Classes 

A weekly Friday beginners IT course was held by 

Community Learning in Camden. Topics included 

internet and IT basics . 

Throughout the year 50s plus Computer drop ins 

have run Monday and Wednesday 2-4pm and 

CHAPS drop in Wednesday 11.30—1.30pm.  The 

drop in are extremely popular and the volunteers 

do a wonderful job! 

ESOL (English for Speakers of 

Other Languages) 

English classes for adults are held from Monday to 
Thursday 10-12pm and Tuesday 1—3pm to pro-
vide basic English to learners from non-English 
speaking communities living in the area. Courses 
are offered at entry one and entry two levels and 
learners range from those who have no 

knowledge of English to those who are keen to 
improve their skills in the language.  The classes 
are run by Westminster Kingsway College, London. 

A morning ESOL crèche is available to enable 
those with small children to attend classes.  

 

Sewing 
 
Classes are held every Wednesday 1-3pm term 
time.  The class is suitable for beginners to ad-
vance and is open to all ages.  The class includes 
use of a sewing machine, taking measurements, 
clothes design, cutting material and hand stich.  
Other skills are developed such as crochet, knitting 
and other crafts.  The students work in groups to 
create a relaxed and fun atmosphere. 
 

Councillors’ Surgery  

Every third Saturday of the month the local  
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Healthy Bones with Nicki 

councillors are available at the centre to meet 

with residents to discuss any issues or con-

cerns they may have.   

Self help groups 

The following groups meet weekly at the cen-

tre: Alcoholics Anonymous and Cocaine 

Anonymous. All are welcome to these   

friendly and supportive groups.  

Healthy Bones 

This is a popular and friendly chair-assisted 

healthy bones exercise class run by Nicki.  The 

class promotes physical activity to people 

over 50 and runs every Tuesday 1 - 2 pm. 

Keep Fit  

This is an enjoyable active fitness class runs 

every Monday 10.30 - 11.45am by Paul for 

over 60s and is suitable for all fitness levels. 

Yoga  

David Sye holds a regular Tuesday even-

ing Yogabeats™ Class at the centre.  The class 

includes working with sounds and beats and 

is open to all levels of fitness and age from 

absolute beginners to intermediate levels. 

 

Muay Thai / Thai style Boxing 

Held three evenings a week, Monday 6 - 8pm, 

Wednesday 6 - 8.30pm and Thursday 6 - 8pm. 

This high energy boxing class is a living tradi-

tion of an authentic blend of “art” and sport. 

It is considered a national treasure by the 

people of Thailand, where it is the national 

sport practiced by Royalty and the common 

man alike. 

Learn discipline, self respect and respect for 

others.  Gain high levels of health and fitness, 

while learning this extremely effective means 

of self defense. 

All levels and cultures are welcome at this 

friendly and relaxed environment, where we 

are “united through diversity” in the beautiful 

melting pot of cultures, that are unique to 

London. 

If you are interested in working towards com-

petition, we have amateur inter club and pro-

fessional options within our highly respected 

coaching syllabus. 
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It’s nice to have a 

community centre 

for people as it 

brings people           

together 

This is a 

good place 

to be 

Fantastic centre 

where I am starting 

to share my life 

It’s such a     

fabulous       

centre!! It’s got 

so much to do. 

Thank you all for 

the brilliant      

support and    

making us feel so    

welcome 

This place 

makes me feel 

very happy 

Thank you all for 

the brilliant      

support and    

making us feel so    

welcome 

What our centre users say……. 

Good food, good 
environment, 

fantastic friendly 
people  

Very good place 
to learn and 
teach, to meet 
other people  

Abbey            

Community    

Centre is a    

wonderful  

place!! 

My children have 

so much fun and 

mix with other 

children 
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Henna Asian Women’s Group is a membership 
organisation. The group’s membership is predomi-
nantly made up of women who come from India, 
Pakistan, Bangladesh, and East Africa (of Asian de-
scent). Once here, to alleviate isolation and enjoy 
cultural and social occasions, they formed Henna 
Asian Women’s Group over 30 years ago and con-
tinue to access the group.   We hope to continue 
to attract new members who are coming from 
abroad, and those that feel isolated and want a 
place to meet new people.  We aim to meet the 
present and changing needs of the community.  

 

The year 2013-2014 was a year for Henna to 
strengthen our existing services and look at areas 
that we could develop further. Projects such as 
the Befriending and Bridging Projects have be-
come successful and well established in their sec-
ond year. These services have had very good up-
take and established Henna as a professional and 
effective specialist service provider in Camden. 
This year we have had more regular users and 
fewer one time users of services showing that our 
service delivery is established in the community. 
Moreover, our membership has become more co-

hesive to include women from diverse countries 
who are all drawn to the women only and person-
alised service delivery of Henna. These are the na-
tions represented in Henna’s membership: Alge-
ria, Afghanistan, Bangladesh, Brazil, China, Eng-
land, Eretria, Ethiopia, Fiji, India, Iran, Iraq, Ire-
land, Italy, Kenya, Kosovo, Malawi, Malaysia, Ne-
pal, Pakistan, Rep of South Sudan, South Korea, 
Singapore, Sri Lanka, Tanzania, Trinidad, Turkey, 
Uganda, USA and Yemen.  

 

The year has been busy and fulfilling for the or-

ganisation and beneficiaries alike as Henna has 

provided workshops and services of relevance 

and interest to the community. On a day to day 

basis Henna staff meets and greet members, 

make them aware of new services and projects 

and keep confidence levels of members high and 

maintain a warm, welcoming ambience in service 

provision. We connect members to services be-

yond Henna and this requires Henna to establish 

key partnerships with organisations. These part-

nerships result in Henna receiving new referrals 

weekly of vulnerable women needing our sup-

port 

H
en

n
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Henna Asian Women Group  
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Our Exercise Classes run at least three times a 

week. Once a week we have Yoga and twice a 

week we focus on building cardiovascular strength 

and overall fitness. Through this service, ladies 

have become healthier with reported reductions in 

weight, blood pressure and overall increase in 

stamina. Importantly, the ladies who access this 

service regularly have benefited from forming a 

firm social network that provides them with much 

needed confidence, reduced isolation and a good 

laugh. Through the exercise and the friendships 

formed through the classes, overall mental health 

of women has improved. The exercise classes form 

part of the Bridging Project where through the 

confidence gained by exercise, members learn 

about diverse activities and services that they then 

begin to access. Members accessing exercise are 

now using services as diverse as the IT classes, 

swimming in Leisure centres, improving their Eng-

lish skills, numeracy skill development and some 

have begun volunteering.  

 

Henna’s Befriending Service is a vital project that 

brings volunteers in touch with isolated older 

Asian women in Camden. The project has been 

very successful, meeting its target of 20 women 

receiving six month’s service through the year. We 

have had wonderful volunteers who have devoted 

their personal time and energy to build these criti-

cal relationships and encourage our clients to ac-

cess mainstream services and build a social net-

work once again.  Our volunteers speak the com        

 

 

 

 

 

 

        

 

 

 

 

 

 

 

 

 

munity languages of Arabic, Bengali, Farsi, Gujara-

ti, Hindi and Urdu. Henna’s volunteers have their 

travel and lunch expenses covered when they 

meet clients and more importantly, receive train-

ing that they require to improve their skill set and 

improve their chances towards employability. It is 

important to note that clients have begun access-

ing a range of different social and cultural venues 

and using the GP service less than before. Be-

friending clients have gained confidence in them-

selves and begun to lead more wholesome lives.  

  

 Alongside our regular service delivery and in keep-

ing with our tradition of celebrating cultural and 

important social festivals, we have had Mela, Eid 

Celebration, Navratri Festival, Annual General 

Meeting and Christmas Party, and Women’s Inter-

national Day.  We had a full coach of 46 members 

to Brighton. This trip has been well received and 

members’ response has been that they returned 

refreshed from the visit to a new place and with a 

day spent relaxing with friends. 

  Along with these core services, Henna staff have 

been providing regular Advice and Listening ser-

vices to our members on an as-needed basis. 

Through this service, staff has conducted one-to-

one support for clients encouraging them to build 

their confidence towards whatever their personal 

goal may be.  

H
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Henna staff team: Raj Athwal, Rafat Kiani, Manisha Dewan, Ammarah Ahmad 
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Community Gatherings/ Cultural Day 

This year we have organised various events for the 

south Sudanese community as a way of getting to-

gether to talk about issues and their concerns, as 

well as how the community would come together 

to strengthen the relations between the genera-

tions. 

Courses 

Listening Skills Course 

The course was delivered in partnership with the 

Training Link.  It was an 8 weeks course facilitated 

by Sam, which ran from the 1st June 2012  to 13th 

July 2012, for 2 hours a week on a Friday. With 7 

students, it was a diverse class attended by stu-

dents from the following backgrounds; Ireland, 

Bangladesh, Sudan, Somali, Iraq, South Sudan, and 

Dominican Republic. 

Weekly Recreational Activities:- 

Sewing and Embroidery 

Dressing Making 

The sessions were for two hours every Saturdays  

from 1:00 - 3:00 pm for eight weeks.  The partici-

pants learned the basics of dress making, from tak-

ing measurements, designing the styles, drawing 

and cutting patterns andsewing using various ma-

chines. 

Hand bags making 

The class was run for six weeks, two hours every 

Saturdays.  The participants learned how to design 

various styles, shapes and sizes of hand bags; they 

used different materials to produce varied styles.    

Cushions making 

The class was run for six weeks, two hours every 
Saturday.  The participants learned how to de-
signed and make patterns for cushion covers.  They 
used different needle work, creating own patterns, 
cross stitching styles.  
 
Knitting and Crochet 

Hats making & Scarf knitting 
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South Sudan Women Skills Development 
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The class was run for eight weeks, two hours eve-
ry Saturday.  The participants were taught how to 
use either crochet needles or knitting needles. 
They designed and made their own hats and 
scarfs using different materials. 
 
Jumpers and Shawls making 
The class was run for eight weeks, two hours eve-
ry Saturday.  The participants learned making 
jumpers or shawls.  At the end of the class each 
participant produced their own final piece of 
work. 
 
Jewellery Making 

Earing rings and Necklace making 

The class was run for four weeks, two hours every 

Saturdays, the participants were taught the basic 

of designing and making simple ear rings and 

necklaces, using beads and stones. 

 

Children Summer Activities 

The activities were run for five weeks with an in-

tention to keep the youngsters occupied and en-

gaged in positive activities such as dance ses-

sions, art & crafts. The programme is funded by 

Camden Play Services.  The scheme is about giv-

ing children and young people aged between 1 -

14 years enjoyable and valuable time during the 

summer holidays.  The children have a range of 

activities such as: Art & Crafts, planting flowers, 

dancing, playing games, watching DVDs and being 

together to socialize and having fun!!! 

International Women’s Day 

 This year the women celebrated the Internation-

al women’s day under the theme” Time for action 

to end violence against women”.  

The event was well attended and about 150 

women and children participated. 

The day was filled with exhibitions of women arts 

and hand work, speeches, quiz, fashion show, 

food and music. 

Refugee Week  

This year's theme is "Our History & Heritage" 

Refugee Week aims to encourage a better under-

standing of Britain’s proud history of giving sanc-

tuary to people escaping persecution, and to 

highlight the many ways in which refugees have 

contributed to, and become part of its rich histo-

ry. 
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Elizabeth Ajith, Coordinator  
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Volunteers 

John Foley, Chair,   

Patricia O’Sullivan - Secretary Retired December 2013 

David Abrahams       Elizabeth Ajith     

May Hedges       Pravindar Jethwa 

Sandie Mattioli       Vikki Osborne 

Barbara O’Neill 

Barbara Wilson 

Christina Morris 

Christine Stratford 

Danny Smyth 

Elena Iditoiu 

Estsegenet Mamo 

Frank Higgs 

Frank Gleeson 

Holly Brown 

Hussain Rahana 

Jennifer Byrne 

John Foley 

Judith Reynolds 

Kanchun Pandya 

Karin Juran 

Kathleen Isaac 

Kedest Berue 

Laura Coutts                

Lisa Robinson 

Mata Ghimire 

Michelle Venour 

Mohamed Alchalati 

Najat Ali 

Patricia Fearon 

Rachel Griffiths 

Renata Molina-Lopes 

Rita Brayshaw 

Rocio Rodriguez 

Ruth MaCharia 

Board Members 

Sandhya Parekh 

Sandra Burnett 

Sanjeeda Nabi 

Serena Sharp 

Shabnam Longhi 

Sumbo Abiola 

Tanjida Pomi 

Teresa Burke 

Tim Lange 

Volunteering 

with Abbey 

gave me a sense of 

purpose and             

self-worth  ” 

“

Community Participants from Community Time Camden and CHAPS, 351! 
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To all the individuals who have kindly given over the year - thank you! 

 

Funders and Supporters  

Lewis Day Chemist 
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10.00 -12.00  ESOL Crèche 

10.00 -  5.00  Kilburn Good  

               Neighbours            

9.30 -  4.30   Henna Asian        

               Women’s Group  

10.30 -11.45  Over 60’s Keep Fit 

(£) 

  1.00 - 3.00  Henna Over 50’s  

                      Club 

 2.00 - 4.00   IT Drop In (CTC) 

 4.00 -  500   Children’s Tae Kwon                       

              Do 

 6.30 - 8.00   Tai Boxing (£) 

 

10.00 -12.00  Soft Play Drop In 

10.00 -12.00  ESOL  

10.00 -12.00  ESOL Crèche 

10.00 - 5.00   Kilburn Good  

               Neighbours Scheme 

9.30 - 4.30    Henna Asian        

   Women’s Group                       

10.00 - 5.00   South Sudan  

Women’s Skill Development 

11.00 - 2.00   CHAPS Cooking  

   Group 

  1.00 - 3.00   Under Five’s   

   Crèche (£) 

  1.00 - 2.00   Seated Exercise 

over 50s (£)   

  1.00 - 3.00   ESOL    

  2.15 - 3.15   Henna Hatha Yoga 

(£) 

  7.30 - 9.00   Yoga (£) 

10.00 -10.45  Under 1s Soft 

Play 

10.45 -12.00  Soft Play Drop In 

10.00 -12.00  ESOL  

10.00 -12.00  ESOL Crèche   

 9.30 - 3.00    My Time Health                                                                                                                                                         

 9.30 - 4.30    Henna Asian 

Women’s                 

12.15 - 1.15   Henna Yoga (£) 

1.00 - 3.00     Under Five’s Crèche (£) 

 1.00 - 3.00    Sewing Class (£) 

11.30 -1.30   IT Drop In for Men 

 2.00 - 4.00    IT Drop In (CTC)  

4.00 - 5.00    Children’s Tae         

Kwon Do 

 6.30 - 8.00    Tai Boxing (£) 
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10.00 -12.00  Soft Play Drop In 

10.00 -12.00  ESOL  

10.00 -12.00  ESOL Crèche 

10.00 -5.00    Community Time   

                Camden  (CTC) 

10.00 - 5.00   Kilburn Good     

      Neighbours Scheme 

9.30 - 4.30    Henna Asian Womens      

                      Group 

12.30 -1.15   Baby Sensory Class(£) 

1.00 - 3.00    Under Five’s Crèche  

               (£) 

2.00 - 3.00     Crochet 

 4.00 - 6.30    Children’s Piano  

                Lessons (£) 

 6.30 - 8.30    Tai Boxing (£) 

 7.00 - 8.30    Cocaine Anonymous 

10.00 -12.00     Soft Play Drop 

In 

10.00 - 5.00  Kilburn Good  

   Neighbours                

   Scheme 

12.00 –1.00    Gardening Club 

10.30 - 12.00  Coffee Morning 

9.30 - 4.30 Henna Asian  

   Women’s Group 

10.00 - 5.00 South Sudan 

Women’s Skill Development  

 
 

10.30 -12.00  Councillor Surgery - Only every third Satur-

day of     the month 

  2.00 - 8.00 South Sudan Women’s Skill Development  

     drop in, programme includes: 

   Sewing Club (1.00-3.00) - dress making,      

   knitting and embroidery 

  

  4.00 - 7.00      AA Self Help Group 

For the latest listings of 50 Plus activities 

and group events call Laura on 0203 397 

4583 or drop in to the Coffee Morning Friday 

10.30am-12pm 
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 Abbey Community Centre 

222C Belsize Road, London NW6 4DJ 
 

Telephone 020 7624 8378 
 

abbeyccnw6@yahoo.com 

www.abbeycc-kilburn.org.uk 


