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Aims, Objectives and Principal Activities
Abbey Community Centre (ACC) is a
registered charity and company
limited by guarantee managed by a
voluntary board of trustees.
Established in 1976, it is a successful,
vibrant community facility and
resource providing a safe and
welcoming meeting place. The
centre exists to improve the quality
of life for local people by offering
excellent activities and services
which provide a range of educational, recreational, cultural and social opportunities and engagement.
We provide information to users and the community on a wide range of matters and signpost and refer
them appropriately. It is a place people from diverse backgrounds come to socialise, learn, engage and
enjoy. We work in consultation and partnership with the local community and statutory and voluntary
agencies in developing our programme and responding to emerging need and new initiatives.

Abbey Community Centre aims to:
•

Improve the quality of life for the local community.

•

Provide an accessible, welcoming venue and focal point
for the community. A place for people and local
organisations to meet and socialise.

•

Sustain and develop our activities that connect and
engage people with their communities and each other to
help tackle isolation and loneliness.

•

Provide educational, recreational, social and cultural
activities that are accessible to local people in response
to local need.

•

Provide a local resource which promotes and
encourages learning and development.

•

Promote and advocate the needs of groups based in the
centre and provide opportunities for more integration
and inclusion between users.

•

Act as an informal information point on activities and
services.

•

To maintain strategic relevance with partnerships, local
authority and funding bodies.
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From a recent survey of users:
99% find Abbey
welcoming and
friendly!
263 hours of volunteering a week, a value of
£2,774.65 per week * at London Living Wage rate
96% feel part of their local
community by using the
centre

90% feel happier because of
the activities on offer at the
centre

87% feel their health and
wellbeing are improved by
being better connected and
accessing services
Stats taken from survey of 145 centre users from Monday 19th to Sunday 25th November 2018
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Chair’s report

Dear Friends and Supporters of the Abbey Community Centre,
It’s a pleasure to have been Chair of Abbey through the past year and to welcome you
to our annual report.
Abbey’s finances remain healthy in the face of challenging times for the charitable
sector as you can see from our accounts on pages 11 and 12. As well as support from
our many funders, Abbey is most fortunate in having a staff team gifted at fundraising.
As many of you know from personal experience, when you walk into the centre there
is an immediate warm and welcoming atmosphere. This does not happen by chance,

but is the product of hard work by our talented and tireless staff team. You look up at
the noticeboard which is scarcely large enough to accommodate all the activities that
go on around the centre. The same of course could be said of the centre itself which is
something of a tardis! How can all this fit into our small building? But it does through
teamwork, planning and a skilled and committed staff team.
Much of the credit too is undoubtedly due to the large, dedicated number of
volunteers without whom many of our activities would not happen. The variety on
offer reflects a wide range of interests and the breadth of the local community.

My thanks too are due to my fellow trustees whose concern and interest in the centre
and its future are always at the forefront.
I hope you enjoy reading about the past year at Abbey.
Diana Young
Chair—Board of Trustees
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Director’s report
2018-19 was yet another extremely busy and challenging year in terms of
fundraising, service development and delivery to meet continual increased
demand for our services and competition for limited funding and resources. We developed our programme of activities to meet identified needs and outcomes. This included more daytime activities for
older men through our CHAPS project, more early evening intergenerational activities through our
Neighbours2Friends project, targeted services for babies and children under 2, new health and
wellbeing activities including colouring calm and aromatherapy and many volunteering and work
experience opportunities which have resulted in paid employment. The quality, success and need for
our 20-year Kilburn Good Neighbour Scheme and its volunteers was recognised by achieving the
prestigious Queens Award for Voluntary Service (QAVS) 2018. Other achievements include securing
3-year funding from John Lyons Charity for our creche & outreach project, renewal of a LB Camden
annual contract to deliver drop in services for children under 5 and further charitable trust funding,
resulting in a weekly centre programme of over 60 services and activities with an average 1047 users in
a survey week.
The centre staff and board were actively involved in several key partnerships, funding bids and
consultations including LB Camden’s Strategic Partners, the Big Lottery Ageing Better project delivery,
Camden Community Centres Consortium (C4), Real Resources - Kilburn & West Hampstead local
consortium, LB Camden Abbey Road Regeneration Project and Wates corporate partnership.
2018-19 was also a year of change as we bade a fond and sad farewell to both Joanna and Laura and
welcomed Sam, Kidist and Lydia to the Abbey staff team. It was especially poignant as nearly 20 years
after setting up our wonderful Kilburn Good Neighbour Scheme, Joanna left the same year the scheme
won the prestigious Queens Award for Voluntary Service (QAVS), and Laura left nearly 5 years after
setting up and establishing our fabulous 50+ project, Community Time Camden, (CTC).
I am proud to be the Director of such a warm, welcoming, special place that is Abbey Community Centre
and would like to thank all the staff, volunteers, board of trustees and of course our wonderful local
community that create and enable this.
Key achievements during the year include;
•

Queens Award for Voluntary Service (QAVS) 2018 for our Kilburn Good Neighbours Scheme which
provided over 3000 hours of one-to-one befriending in peoples' homes and the opportunity for over
100 isolated older people to attend trips, events and activities at the community centre

•

Optimum provision of quality activities and services for those most in need in the local community
in a challenging economic and funding climate

•

Three-year grant secured from John Lyons Charity for our Creche & Outreach project

•

Two-year grant secured from People's Health Trust for Abbey’s Saturday Community Cafe project
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•

Abbey’s Saturday Community Café in partnership with the Felix Project took 2312 orders, served 1668
hot, healthy meals and saved over 400 crates of food from landfill

•

Our volunteer maintained, and designed garden came 1st in the Camden in Bloom Awards, Best
Community Garden Category

•

Continued success of Neighbours2Friends Intergenerational project bringing together residents from
local housing estates, of all ages and backgrounds, in social, creative, and fitness activities

•

Maintained successful corporate partnership with Wates via the Abbey Road Regeneration Project,
who sponsored several events and activities at the centre

•

Successful partnership working to access funding streams and increase activities, effectiveness and
resilience. We continued to work with C4, LB Camden, Age UK Camden and other VCSO organisations
to deliver the four million Big Lottery funded Ageing Better project. We built a strong partnership with
the Mary Ward Centre and Westminster Kingsway enabling delivery of several new community
courses including a community choir and dance classes

•

The centre held several events during the year including our annual centre, volunteers and children’s
Christmas parties, Kilburn Good Neighbour’s cream tea, and winter warmer and Henna Asians
Women’s Navratri, Eid and International Women’s day.

PLANS FOR FUTURE PERIODS INCLUDE:
•

Co-production of new community centre design and build with LB Camden

•

Annual centre sustainability and fundraising strategy review to enable future provision of quality
services and activities that reflect the diversity and meet the requirements of the community for the
public benefit

•

Develop and expand our CHAPS programme to further improve outcomes of local older men

•

Sustain and develop services and improve outcomes for children under 2 years and their families to
include more outreach and engagement with new and known parents

•

Sustain our Kilburn Neighbours project and all activities that connect and engage people with their
communities and each other to help tackle isolation and loneliness

•

Continue our successful Saturday Community Café with low cost healthy food and activities

•

Sustain our over 50’s projects to further improve outcomes and quality of life of local people

•

Maintain and develop key partnerships, CSR strategy and successful funding programme

•

Retain our high profile and relevance to local needs through effective publicity, consultation and
partnership working

•

Continue effective, professional oversight, management and governance of the organisation.
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FINANCIAL REVIEW

The centre had another busy and challenging financial year sustaining our current level of provision in an
increasingly difficult economic climate and increased demand and competition for funding. Income
decreased by 8% to £297,676 and expenditure decreased by 17% to £285,952, mainly due to reduced
staff costs as employees left and subsequent restructure.
The core annual grant from LB Camden remained static at £60,000 (excluding current rental allocation of
£19,000), as did Camden Children’s Centre Services £40,000 annual contract for early years Drop Ins.
A substantial part of the centre’s income was raised from the lottery, charitable trusts and other sources
including: The Big Lottery, £75,212, Ageing Better Camden, £15,00 (Big Lottery), National Lottery-Awards
for All, £9,988, John Lyons Charity, £60,000 over three years towards our crèche services, The Peoples
Health Trust, £44,561 over 2 years for our Saturday café and Esmee Fairbairn Foundation, £9,958 and The

Hampstead Wells & Campden Trust, £9,360 for our 50+ projects. The centre also raised £17,069 in rental
income and £3,208 in donations.
Annual expenditure decreased by 17% to £285,952, mainly due to reduced staff costs as employees left
and subsequent restructure. Net income over expenditure for the year was £11,724. This is restricted
income for 50+ projects in 2019-20.
The main expenditure was employee costs - salaries £225,194, employers NI, £16,007 and pension,
£2,339. Direct project and support costs excluding employee costs for children’s services was £15,661 and
Over 50’s projects (KGNS, CTC, CHAPS & N2F) £29,406. Support costs include cleaning £5,846, legal and
professional fees, £5,862, audit fee, £4,060, office expenses £4,016, rates and water £2,756 and light and

heat, £1,845.
The total cumulative balance stands at £281,966. £75,010 is restricted revenue, £125,000 is designated
and £81,956 is unrestricted general funds. £20,793 is restricted for children’s services for under-threes
and £54,217 is restricted for over 50’s projects. £125,000 is designated, £70,000 to the employee’s costs
fund which enables the employers to fulfil their contractual obligations, for example, pension, sick,
maternity, redundancy pay, and salary increases and £55,000 is for maintenance, repairs, rent and rates
for the centre building and development of resources. Our total reserves which include restricted,
designated and unrestricted funds equate to approximately 10 months running costs at current staff and
service provision.

Lindsay Richardson
Director
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Abbey Community Centre (Company limited by guarantee)
Statement of financial activities for the year ended 31 March 2019
2019

2018

Unrestricted

Restricted

Total

Total

£

£

£

£

3,208

-

3,208

8,992

77,179

-

77,179

88,099

Children’s services

-

49,510

49,510

61,070

50+ Projects

-

167,641

167,641

164,451

Investments

138

138

70

Income from:
Donations and legacies
Charitable activities
Core community centre

80,525

217,151

297,676

322,682

69,102

-

69,102

85,738

Children’s services

-

62,473

62,473

68,244

50+ projects

-

154,377

154,377

192,413

Other

-

-

-

-

69,102

216,850

285,952

346,395

11,423

301

11,724

(23,713)

-

-

-

-

11,423

301

11,724

(23,713)

Total funds brought forward

195,533

74,709

270,242

293,955

Total funds carried forward

206,956

75,010

281,966

270,242

Total income

Expenditure on:
Charitable activities
Core community centre

Total expenditure

Net income/expenditure
year

for the

Transfers between funds
Net movements in funds

Reconciliation of funds:
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Abbey Community Centre (Company limited by guarantee)
Balance sheet as at 31st of March 2019
2019

2019

2018

2018

£

£

£

£

Fixed assets:
Tangible assets

-

-

Current assets:
Debtors
Cash at bank and in hand

9,958

3,680

312,822

308,741

322,780

312,421

40,814

42,179

Liabilities:
Creditors: amounts falling due
within one year

Net current assets/(liabilities)

281,966

270,242

Total assets less current liabilities

281,966

270,242

Net assets excluding pension
asset/(liability)

281,996

270,242

Defined benefit pension scheme
asset/(liability)

-

-

281,996

270,242

75,010

74,709

Total net assets/(liabilities)

Funds
Restricted funds
Unrestricted funds:
Designated funds

General funds

125,000

125,000

81,956

70,533

Total unrestricted funds

206,956

195,533

Total funds

281,966

270,242
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Early Years Children’s Services
Our early years children’s services are run by our highly skilled, experienced, multilingual staff team
and dedicated volunteers. Every family is warmly welcomed and highly valued, we strive to give
every child, parent and carer an excellent experience.

Soft Play Drop Ins
Five mornings a week Zamzam, Tissy, Kidist and a
team of skilled and enthusiastic volunteers run
the soft play drop in sessions. They are incredibly
popular and we are delighted to see regular users
and new families. Children and families enjoy a
supportive and friendly atmosphere. We use
different play zones and alternate these to keep
children curious and learning. These include soft
play equipment, ball pit, sensory toys, treasure
baskets, musical instruments, arts and crafts and a
book corner. We often bring song and story time
into the sessions.
On Monday morning we run Toddler Time and on Wednesday morning Baby Play sessions. These
provide a calmer and more focused space for our youngest centre users to explore and develop. It
also provides a reassuring space for new mums and dads.
The drop ins provide opportunities for children to develop their social skills and build confidence
through free play and activities. Parents and carers are encouraged to interact with their children. We
provide support, information, advice and signposting to other local services for parents and carers.
Many of the families get to know each other, form new friendships and find a network of support.

“You have no idea how
much you all mean to

us! We literally come
running down the road
to get here, my
daughter B (22
months) can’t wait.”
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Afternoon Crèche
The crèche runs four afternoons a week during term time. It is a fantastic resource for local
families and is extremely popular. The crèche ran at full capacity all year.
The crèche programme follows the Early Years Foundation Stage framework, with
particular focus on language and communication, personal, social and emotional
development.
We use fun and creative play, focused activities and song and story time. This year we have
incorporated celebrations, which reflect the diversity of our community. We also had sessions based on
topics such as the seasons, ourselves and types of weather. We used art and crafts, song time, creative
play, discussion and story time to cover the topics. The children also enjoy a healthy snack time, and this
is a great way for them to try new fruits.
This year we have extended out outreach provision to local families. Zamzam, our Children’s Services
Coordinator provides space and support so that families can blossom. This includes for example aiding
families to access the two year scheme offer and other statutory provision. Zam has also formed a
strong network with other voluntary agencies who can offer families support. We have reached out to
new families, particularly new parents to encourage them to attend our services. Families find the
support, reassurance and clear information we can offer invaluable.
‘I know this community centre for around 7
years now, we always keep coming just for the
amazing staff and friendly people. L did enjoy

a lot her time in the creche, she made lots of
friends. She learned so many songs and her
behaviour improved. We are very grateful for
their hard work, we can’t thank them enough.’

Trips and Events
We had a wonderful winter party with children’s gifts provided by Sainsbury’s and the
Wates team supported us by bringing along
Father Christmas and elves. We had 40
families who all bought along food to share
for this special celebration.
We took a trip to Kew Gardens. The children loved exploring and visiting somewhere new. We also had a trip to Queens
Park and the petting zoo.
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Community Time Camden is our peer-led time and talents exchange and a massive part of the buzzing
programme for adults we have here at Abbey Community Centre. Local community members come up
with ideas for activities to share their time, skills and interests with one another and we support them
to organise and lead these themselves. This means our programme is ever-changing but always full-tobursting with a brilliant mix of old favourites and new activities to meet every taste – a Royal Albert Hall
trip, a new dominoes club, learn to bake a pie sessions and a visit from a poet are just some of the
things we’ve had members organise and be a part of this year!
This year’s highlights include:
Script-reading course with Westminster Kingsway College (Oct-Nov 2018): Reading classic and

contemporary plays, the group got together weekly for nine weeks to learn techniques around
voice projection, getting into character and natural delivery.
Camden-in-Bloom win! (October 2018): We were delighted to secure the title of Best Community
Garden in the Camden-in-Bloom awards 2018! The gardening team is still run by volunteer Head
Gardener and CTC member Maria-Elena and is always recruiting new faces.
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Abbey’s Autumn Festival (September 2018): A highlight on the CTC and centre calendar this year, we
welcomed over 200 people to the centre for a day of fun, food, music, raffle, stalls, activities and
plenty of laughs. CTCers ran their own stalls including sewing and crotchet, bric-a-brac and
tombola; and taster sessions like boccia, seated exercise, creative writing and dominoes. We were
treated to an Abbey Choir performance and CTCer Nelissa performed some spoken word including
a poem about Abbey! (included below)
Abbey wins the Boccia Cup (June 2018): The Abbey Boccia team have continued their reign of victory
this year with wins in various venues – the tournaments are organised with the Third Age Project,
Castlehaven and Origin Housing. Following CTCer requests we have now set up Boccia for
Beginners sessions as well as the regular Friday group.
Friendship Matinee at Royal Albert Hall (May 2018): CTCer Sally organised a trip for 22 CTCers to the
Friendship Matinee – everyone bonded over the classic tunes and electric atmosphere.
CTC on tour (all year) – With partners including Vivian Court, Age UK Camden and Marriott Hotels we
have organised activities and trips outside the centre to publicise our programme to reach new
members of our community.

"I’d honestly describe
the centre as lifesaving!
It’s the question of, what
would we be doing if we
weren’t involved here?"
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Nelissa’s Abbey Poem (read at Abbey’s Autumn Festival)
“I came along to the Abbey Community
To see what was happening
that could be good for me.
The warm welcome I received was second to none,
This was a haven, so much could be done,
Gardening, cooking, Nordic Walks,

Sewing, exercise classes and IT support.
The list goes on as the activity list grows
Now there is a Saturday café
Which is a lovely place to go.
Each week we are delighted with the delicious
food offer on the menu –
It’s often varied, something different for me and you.

What a lovely place this is,
to come and meet new friends.
Sit down, have a chat,
and make yourself feel at home.
This Abbey Community Centre,
has a magic all of its own…
So thank you to all the staff and volunteers
May this space be open for many more years.

© Nelissa Mendy, 2018
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Irene: CTCer Spotlight
How did you find out about Abbey Community Centre?
My physio at the medical centre opposite recommended me joining an exercise
class, so I started by coming to Tuesday seated exercise class, which I still go to.
What is a typical week for you at the community centre?
I like having something to do every day, ever since I retired. I go to Bridge on
Fridays (1.30 – 3.30pm) It’s quite hard on the memory – not just a simple game –
but really good for making you think so I do recommend that.
I play the autoharp and sing so I used to give some classes to people for that at one stage, as a way of
offering something and sharing my skills. At a beginner level it’s quite easy to learn. If anyone would
like a taster session feel free to approach me or leave your name and number at reception.
I also joined the choir (Tuesdays 6 – 7.30pm) to keep up with my singing. It’s good fun, not very serious, and keeps your voice in trim.
I volunteer at the café every other Saturday. It’s a lovely way of meeting people. You see everyone
coming in who you see at other classes so it’s a very sociable thing. I’ve always shied away from things
that are just for ‘old people’ so I like that the café is for all ages, families, so it feels like something for
the whole community rather than just ‘old people’. I don’t feel like an old person!

I’ve attended Restart Parties in the past – I got my toaster fixed! If I hadn’t done that I would have had
to buy a new one instead.
How would you describe the experience of being part of Abbey Community Centre?
It’s always very welcoming. If you’re just passing by, you can come in and sit down and get talking to
somebody. In other centres the Reception area is smaller, but the foyer at Abbey gives it a friendly atmosphere, everyone can sit and chat while they wait for their class.
What is the best thing about Abbey Community Centre?
The friendliness. And I should mention the wonderful staff, they are just great, so encouraging.

Have you spotted anything on the Calendar of Upcoming events that you would like to be part of?
I don’t know if I’ve got room for anything else! Something else would have to go!
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CHAPS
(Community, Health, Activity, Participation, Socialising)
The CHAPS programme at Abbey Community Centre offers a varied programme of activities for older,
local men. The programme runs Tuesday through to Saturday ensuring there is always plenty to do.
Over the last year we have been able to extend our offer with the successful return of men’s fitness,
courses in partnership with Mary Ward College, trips out, pop up events, table tennis, more cooking
classes and our long standing friendly and welcoming men’s Friday club.
The project has helped numerous men reconnect with old interests, learn new skills and spark new
hobbies and to form important friendships and connections. For many attending activities provides
welcomed weekly structure and purpose. We are excited for the year ahead for the CHAPS. Highlights
from this year:

Men’s Fitness
Men’s Fitness Class is back at Abbey Community centre. Running since January it is proving hugely
popular with over 12 men coming along each week. The class is run by Augusto a personal trainer,
with a wealth of experience. The men get chance to get catch their breathe and have a cuppa
together after the session and a sense of camaraderie has rapidly formed. Many men have their own
reasons of wanting to be in the class, and they are all telling us they feel they have more energy and
feel all-round fitter for attending.
‘Coming to the exercise classes have given me more
confidence around people. It
has really improved my fitness as I was a smoker for
30years. It is a great asset to
the community.’

Men’s Tuesday Cooking
This long running group in partnership with North London Cares is well
known for the wonderful smells coming from the kitchen every Tuesday.
All the men chip in to the preparation and cooking of the food and share a
lively meal at the end of each session. Many of the men had selfconfessed little experience in the kitchen but this has all changed!
‘Since having to retire due to ill health, I became isolated and lonely. The
only people who I came in contact with was the Doctors and nurses. I had a
12 week physio class with Camden better health who recommended
several other activities I could do. One of which was the Men's Cooking
here at the Abbey community centre. Abbey has given me a new lease of
life. The staff are always friendly and helpful. The activities are varied and
interesting. The cooking and Baking crew are full of chat and banter that I
miss so much from work.’
19

Men’s Baking
Men’s baking class is new this year and a
chance for those interested in being more
active in the kitchen and learning baking
skills. The first course was booked out in
no time! From Cornish Pasties, to Victoria
sponge cakes, the men have been creating
master pieces here at the community
centre and then encourage to recreate the
dishes at home again for themselves. There has been some wonderful pictures
sent with pride by the men of their home creations.

Men’s Table Tennis
Following on from the popular Monday table tennis sessions and feedback from members we started a
Thursday men’s group. This has been a chance for members to come along and have some more practice
with other like minded guys. It’s a perfect time to ask any questions on how to be a better player and to
return that dreaded serve!

Men’s Christmas Dinner
Every year we’re fortunate enough to have enough funding to take a
handful of men out for Christmas Dinner with other men’s groups from
across Camden. It’s a wonderful way for the men to have a good meal with
other men in similar situations as themselves over the festive season. The
men tend to have loads to talk about as they share experiences of the
groups they attend.

Men’s Fridays Club
This relaxed group is a chance for men to come along read the paper, play board games, ask questions
about computers or even a game of Dominoes. It’s a great starter group for new members to come along
to meet peers and ask about other activities during the week. The groups is friendly and much laughter is
shared over a coffee.

Pop up events
We were lucky enough to have several pop up events run over the year. These have included a show and
tell by the British Museum who brought pieces to the centre for the group to view and
discuss. A winter remedies session run by Mary Ward, a pie class by a local professional
chef and trips out. It’s been a busy year for our CHAPS!
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Tech Buddies
Tech Buddies project is aimed at those over the age of 60 to build the learners confidence to use the
internet and their devices for themselves. The session is held every Saturday morning, whilst the Café is
preparing the food for later that day.
The session enables learners to ask questions around
today’s technology, from those who have no
experience of technology to those who are looking to
further develop their skills. We have seen some
amazing things happen for some of the learners such
as, starting their own YouTube Channel, creating their
own website or even online dating. With these
sessions, the possibilities are endless.

A computer is just a tool and without knowing how or what you
want to get from it, you can feel lost and unfocused. Volunteers
spend time with participants to find out what they are interested in
and what they would like to get from their tech session. We have
many skilled volunteers that take the time out on Saturdays to
provide an amazing level of help for the learners.

For those who can’t make it to the community centre the project
also offers Tech Buddies home visits. This helps those that are housebound for a variety of reasons to
benefit from this project. A hand full of lovely volunteers make house visits to those that need help
with understanding their technology in their own home. Its difficult for those who are housebound to
reach out for technical help and with the help of help of Kilburn Good Neighbours, we schedule the
volunteer to be with the learner for 10 weeks.

"I'm glad I found you lovely folks here to help us join
the millions in learning and getting to understand
the tech world . A big thank you"
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Kilburn Good Neighbours
“Thank you for
your help and
kindness
towards my
husband during
his lifetime.” –
wife of KGN
member

Kilburn Good Neighbours is one of the community centre’s
longest established projects, running for over 20 years to
help support older people in the area. The scheme provides
companionship and assistance to vulnerable older people,
many of whom have no friends or family and have become
isolated. Many of our existing users are aged over 75 and in
many cases, the scheme provides a lifeline when a person’s
health deteriorates and they can no longer leave their home
and become housebound. We receive referrals from social
services, hospitals, doctor’s surgeries, outreach teams and
individuals amongst others.
We match scheme members with a volunteer who provides
befriending, practical and emotional support by visiting them
on a regular basis. This helps to increase the members’
ability to stay living in their own homes independently and
feel more involved in their local community.

Our volunteer team is made up of members of our
local community from all walks of life and of all ages.
Through training and on-going professional support,
volunteers also develop valuable skills and expertise
which supports their personal development and
improves their befriending skills. As well as our
befriending volunteers, we have two practical
volunteers who help with window cleaning,
gardening and D.I.Y. for those struggling to manage
these jobs themselves. Members who have this help
report a whole range of benefits to us.
We are delighted that the scheme won the 2018
Queen’s Award for Voluntary Service, the highest
award given to volunteer groups across the UK to
recognise exceptional service in the community and
it is known as the ‘MBE
for volunteer groups’.
This unique UK national honour was created by Her Majesty to mark the
Golden Jubilee in 2002 and to recognise the outstanding contributions made
to local communities by groups of volunteers. As part of the award, we
received an exclusive invite to the garden party at Buckingham Palace on
Saturday 2nd June, which was very much enjoyed by Joanna Gogo (our
scheme manager who had originally set up Kilburn Good Neighbours 20
years ago) and long-standing volunteer Yvonne.
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We were sad to say goodbye to Joanna last year as she moved on to Hampstead Wells and Campden
Trust, but welcomed new coordinator Lydia Ghazali in September (with Gavin Harper’s help in the
interim). Lydia continues to run the scheme today with an average of 151 users and 38 active
volunteers.
As well as our home visiting service, we organise a range of events and outings when funding allows.
This year, we enjoyed a Spring Cream Tea event at the centre organised for the members. We also had
the opportunity to catch up with our volunteers at our Volunteer Summer Party and Abbey’s Christmas
Festive Lunch.

We said goodbye to Joanna (far left) at one of
Abbey’s Saturday cafes

Lydia (right) with a volunteer at
the Festive lunch

Words from our members, volunteers and referrers:
“D’s family asked me to pass on their appreciation and thanks to everyone at KGN and the Abbey for all
the help that we gave him over the past few years. His niece said that we helped him maintain his
independence in a way that they would not have been able to by themselves. It was the first time that
I’d met any of his family and I was genuinely touched by how much my visits, meant to him and them.
His sister said that he referred to me as his friend as opposed to his volunteer. At this stage I was in
floods of tears!!!” – KGN befriender
“I visit M and we spend a few hours together every week. It is going well, M is great company, very
pleasant and highly knowledgeable in many, many topics. And I am happy to give him my little help.”
– KGN befriender

“I wanted to let Kilburn Good Neighbours know that I have been ill
lately but Frank has been wonderful in all of his help recently.
Thank you for making sure he
still comes to see me.”
KGN member
“Thank you for your quick update. It is amazing news that P can be
supported so much in his community by Abbey and Kilburn Good
Neighbours.” – Referrer / Camden Social Worker
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Neighbours 2 Friends
Neighbours 2 Friends runs a range of activities in the afternoons, early evenings and
on Saturdays. Bringing new and existing members together to be more involved
with their community. It promotes social connection, wellbeing, self-expression,
creativity and joy for our attendees. Activities from the last year have included:
Table Tennis on Mondays – led by a volunteer professional coach. This popular and healthy activity
attracts a large number of regular and new members of the community. Socialising, having fun and
keeping fit in a friendly atmosphere.
The group participated in several collaborative
tournaments and pop up community events including at a
local sheltered housing, the local library and with Wates
(construction firm).
Recycle art on Tuesdays – an inspiring and creative activity.
The group creates beautiful and unique crafts reusing
everyday materials and promoting sustainable habits.
These crafts have included outdoor ornaments for the community garden, tote bags, hanging
planters, decorative pots, mini aromatic cushions, ink paintings, collages, calendar, Christmas
wreath, tea bag art and macramé.

Basic Drawing on Tuesdays – a new 6 weeks course for those who haven’t done any drawing before.
The group learnt how to correctly hold a pencil, draw lines, basic shapes, form and shading. Providing a sense of discovery and accomplishment.
Dance Fusion on Wednesdays – Three, six weeks courses were held over the year led by Emma, a
professional tutor from Mary Ward. This friendly and popular dance classes includes a great range of
dance styles.
Colouring Calm Club on Wednesdays - new original activity based on mindfulness colouring
successfully started. Improving mood and relieving stress in a calming and relaxing atmosphere. An
outlet for self-expression.

Saturday Arts and Crafts Drop in - run by artistic volunteers. A variety of themes were used to
inspire the group including parents, children and grandparents to get creative.
Saturdays Dominoes Club – a classic game enjoyed by everyone. Participants compete in a fun and
lively atmosphere.
Saturday London Trips – the group visited, socialised and were inspired. Trips have included: the
Skip Garden in Kings Cross, Kentish Town Farm, Regents Park picnic and Roses Garden, Kew Gardens,
Richmond Riverside, Summer outdoor Sculpture Exhibition, Tate Britain, Regents Street Motor Show,
Covent Garden Christmas Market, Temple of Mithras and Orchids Festival.
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What our Neighbours2Friends members say
‘It's a really nice place, extremely well organised and friendly. Playing table
tennis makes me fitter, lose weight and relaxes my mind. I love it!’
‘It helps me to keep fit. It helps my mind to work better. Good to meet
friends.’

‘I like colouring class very much and meditation, makes me relax and we enjoy
it so much.’
‘I love colouring. Makes me feel happy! Enjoy with my friends.’
‘Wonderful! I forget all my troubles - This is the best!’
‘Very good and helpful activity for mind and body, also good to enjoy good
music, have fun and meet people. Very happy with the welcoming attitude of

the centre. Well done! Keep going!’
‘Such fun, really lights my mood and improves concentration.’
‘Very good and helpful activity for mind and body also good to have fun and
meet people. Very happy with the welcoming attitude of the centre. Well
done! Keep going!’
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Abbey’s Community Café
Abbey’s Saturday Café has continued to thrive this year,
providing a warm, friendly hub for people of all ages and
backgrounds to come and spend time at the weekend and enjoy
hot, healthy, vegetarian meals courtesy of our 70-strong volunteer team and
chef. This year we’ve cooked up everything from root vegetable burgers,
mushroom wellington, curries to omelette and an array of sweet treats too, all
using ‘waste’ ingredients from our partner The Felix Project as well as produce
from our own Abbey Garden.

Alongside the food, we run activities every Saturday including the Tech Buddies sessions, Colouring for
Kids and ad-hoc events with partner organisations such as The Restart Project, or live bands, as well as
initiatives started up by our own centre regulars and volunteers, such as an open mic, Dominoes Club, and
Dave’s Shredding Service.
Highlights from this year included:
New head chef (August 2018): One of our café volunteers, Joss, went on to become our new head
chef on Saturdays and has been doing a brilliant job.
Guest cooks (October 2018) from North Wembley Community Seventh-Day Adventist Church who

whipped up rice & peas vegetarian stew, fried plantains, dumplings, and banana muffin. These
volunteers came from the church’s youth project – the Abbey Café continues to be a great way to
bring generations together.
Saturday Dominoes: The craze sweeping Abbey this year was this classic game – it’s so easy to learn
that some of our regulars have set up a group every Saturday at the cafe, ready to welcome
anyone who wants to join in.
Starbucks Community Café (May 2018): We became a Starbucks Community Café this year meaning
we get lots of fantastic donations of tea, coffee, snacks and equipment!
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What our volunteers say: ‘

I feel that Abbey's Cafe is open to everyone without
boundaries and I like that I can mix with people from all
races and income levels which is becoming increasingly
rare in my immediate gentrified community in Queens
Park.’
‘I've met so many different people of all ages and from
all walks of life and it has allowed me to experience new things and increase my confidence’
‘I feel a part of something special and that certainly helps my happiness - it is also a

rewarding experience as it is clear that the centre brings joy to lots of people.’

What our customers say:
‘Excellent, l try food l have never eaten before’
‘Fab food was great. Lots of friends to say hello to’
‘Great. Thanks for the comforting food. I
enormously’

wasn’t feeling too well and pals helped

What the numbers say: In our October 2018
survey of a random sample of cafe guests and
volunteers, 93% of respondents said they
'definitely' felt 'more connected within the
community as a result of attending the
cafe' (the remaining 7% said they felt 'a bit'
more connected). 83% said they had had an
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Community Education, Information, Advice, Recreation
Computer Courses
Throughout the year over 50s Computer courses
have run on a Tuesday and Thursday. A range of
topics are covered from setting up email
accounts, sending photos to researching and
applying for jobs. Those that have their own
tablets and laptops are encouraged to bring them
along so they can practise and then apply what
they have learnt when they are at home.

Sewing
Sewing has continued to be very popular this
year. Classes are held every Wednesday 1.003.00pm during term time. The class is suitable for
beginners to advanced level and is open to all
ages. It includes use of a sewing machine, taking
measurements, clothes design, cutting material
and hand stitching. Other skills are developed
such as crochet, knitting and other crafts. The
students work in groups to create a relaxed and
fun atmosphere. This is run in partnership with
Westminster Kingsway college.

Piano
Classes are held every Thursday (term time only)
from 3.30 to 6.30pm by Jerry and are very
popular. Lessons are on an individual basis and
last 20 minutes. With the required practice many
students develop well and are put forward for
exams. There are occasional vacancies and all
fees are concessionary.

Taekwondo
Run by Bernardino, an enthusiastic and friendly
qualified 3rd Degree Black Belt Instructor. These
classes take place every Monday from 4.00—5.00
pm for children aged 5 to 12 and Thursday
evening from 5.00-8.30 pm for mixed ages.

Community Choir
Run in partnership with Mary Ward College. A
fun, friendly, all welcome choir group. Please

come along, Tuesdays 6-7.30pm.

Seated exercise
This is a popular and friendly chair-assisted healthy
bones exercise class run by Jane. The class
promotes physical activity to people over 50 and
runs every Tuesday from 1.00 - 2.00 pm. £3.00

Councillors’ Surgery
Every third Saturday of the month the local
councillors are available at the centre to meet with
residents to discuss any issues or concerns they
may have.

Self help groups
The following groups meet weekly at the centre:
Alcoholics Anonymous and Cocaine Anonymous.
All are welcome to these friendly and supportive
groups.

Gardening club
Help out in our urban oasis that won first place in
the Camden in Bloom, best community garden
competition this year! We have a huge variety of
flowers, herbs, fruits and vegetables growing as
testament to the hard work put in. The group meets
on Fridays from 11.00am - 1.00pm.

Creative writing
Learn new language skills, whether English is your
mother tongue or not. A different topic is used as
the basis for a fun and lively creative session. They
run on the third Thursday of every month from
12.15 —1.45 pm.

Please see our website
for our latest
programme and newest
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Volunteering at Abbey
Volunteers are key to the delivery, success and vibrant atmosphere of our activities and the centre.
During this year we had over 200 volunteers volunteering an amazing average of 263 hours of
volunteering per week.
This has ranged from reception support, cooking and customer service in our café, supporting our creche
and soft-play drop-in, Tech Buddies IT help volunteers, Kilburn Good Neighbours home-befriending and
much more.
Volunteers at Abbey come from all walks of life: some are local retired people who have a few hours to
spare; others are international students who would like to integrate into the area they’re staying in;
others are looking for work and see volunteering with us as a chance to build up their skills and
experience.
We partner with organisations such as Volunteer Centre Camden, Resources for Autism, Elfrida Rathbone,
CAPA, City University and others to recruit volunteers with disabilities or disadvantages, or those looking
for work.

Volunteering highlights 2018-2019
•

We were delighted to receive the Queens Award for Volunteering in 2018 in recognition of our
Kilburn Good Neighbours Project. This was announced at our Volunteer Summer Party (pictures
above).

•

At this event we also took a moment to applaud 14 volunteers who have made an ‘Exceptional
Contribution’ to Abbey - all giving over 100 hours of their time each.

•

Our volunteer Table Tennis coach Hassan won an ‘Inclusivity Award - Club and League Volunteer of
the Year’ at the Pride of Table Tennis Awards! Hassan is a member of our Over 50s programme and
has also been running our Monday night Table Tennis sessions for over two years, having completed
a coaching course with Table Tennis England.

•

We also benefitted from volunteer support by partner organisations on various occasions this year.
Huge thanks to the Wates Group team for refurbing and painting our loos and foyer as part of their
volunteering week and bringing Santa to Abbey, to Marriott Hotels for deep-cleaning our kitchen
and GoodGym Camden and Brent for their ongoing support with leaflet drops, the garden and other
tasks.
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What do you love about volunteering at
Abbey? We asked our volunteers...
Next up is Dave who writes 'Dave's Safety
Tips' in our newsletter and helps with our
publicity. "Gets me out the house and
meeting people. And passing on my
knowledge - stopping others being victims
of crime"

Clare & Sarajini, Saturday Trips Volunteers:
'meeting all the lovely people and fun activities'
'I used to be a teacher so its a way of using my
skills, taking kids out'
Here's May, trustee and
photographer. "Helping people and
giving back to the community"

Marcella, Tech Buddies volunteer: I loved the idea
behind Tech Buddies and I love helping people,
especially older people who need support. It's so
nice to see their increased confidence and to have
them begin to confide in you. The role feels really
valuable.

Wates Team
left
Marriott Hotel
right
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Henna Asian Women’s Group works to enable
Asian women to increase social inclusion by
creating awareness, building skills and providing
support.
Henna Asian Women’s Group was formed in 1982,
it was set up over 35 years ago by Asian women
migrating from India, Pakistan and East Africa with
the intention to bring people together regardless
of their different backgrounds. We can proudly say
we have been able to build on this by offering
services which integrate people allowing them to
build strong relationships in the community. We
are based at the Abbey Community Centre which is
a safe place for the women to meet and for them
to come to a place for years giving them a sense of
belonging to a community. Our primary members
are predominantly women from Asia which
consists of 42 countries, and we provide services in
South Asian languages which consists of 8
countries including India, Pakistan, Bangladesh,
and East Africa (of Asian descent). Henna's unique
selling point is continued success in overcoming
cultural and linguistic barriers and building
independence.
One of the key values underpinning our work has
been that of community cohesion, we value and
celebrate the diverse nature of the Asian
community. Since its inception, Henna Asian
Women’s Group has grown and developed to
become an integral part of community life. Today
we run a variety of services for 200 women
members. Service user involvement has always
been considered paramount to the development of
Henna. Services and activities that we now offer
were based on suggestions from our beneficiaries.
Henna's unique selling point continues to be our
ability to overcome cultural and linguistic barriers
and building self-resilience in Asian women who
feel isolated.
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This year we continued running our core services
and strengthening them further and introducing
new services. Whilst running our yoga twice a
week, and chair-based exercise, we introduced a
new weekly water aerobics service running at
Kentish Town which attracted new beneficiaries.
Focusing on the older people this year, we also
introduced a new weekly arts and crafts service to
those over 60 and isolated. This year we had the
opportunity to form new partnerships and
introduce various new projects through the year
which were very well received. In partnership with
The Felix project, we were able to distribute food
to beneficiaries whom needed it but also have
sufficient ingredients to run cooking sessions. In
partnership with TimeBank, we were able to
continue running our Pre-entry ESOL classes. All of
Henna’s different services have come together to
offer our members efficient, sensitive and holistic
support.
“Henna has opened so many
doors for me, a place where I
can access many services and
make new friends.”

At the core of our services is Henna’s well needed
Befriending Service. This is a vital project that has
bought volunteers in touch with isolated older
Asian women across many boroughs in North West
London.
We continued to run the Carers project for carers
who are over 65 for the third year. With the
support of Camden Carers Centre, we offered them
a range of services such as meditation, yoga,
massage, social groups, training, and carers party.
It gave them a chance to meet like-minded people
and have a break from their everyday carer
responsibilities.

Our oldest service is the Monday Club which
continues to run every week giving our members a
safe place to socialize and reduce feeling lonely.
However, the importance of these social clubs has
been to improve health as many of the members
suffer from health problems of some nature. We
provided them with talks and information on
different topics.

We have continued to run the User Forum
Meetings during this year. Being passionate about
being user-led, it gives all our members a chance to
meet and discuss the needs for the community and
what Henna needs to offer to meet these needs.
The user forum helps to develop Henna in what we
offer and continue to offer successful services and
projects.

“I am 62 years old, I can
write my name in English”

This year we worked in partnership with Ageing
Better in Camden to introduce a new two-year
project called Art, Freedom and Creativity for the
over 60’s women to tackle social isolation and
loneliness that many older people in the Borough
experience.

We continued offering PRE-Entry ESOL (English for
speakers of other languages) with the help of a
qualified teacher who volunteered her time each
week. We were able to continue this service for the
rest of the year by working in partnership with
TimeBank. This year we helped 35 women develop
their skills and build confidence.

“Henna has opened so many
doors for me, a place where I
can access many services and
make new friends.”

We have seen an increase in beneficiaries accessing
our Exercise Classes and being enjoyed by all those
that participate. We ran Yoga twice a week with a
focus on building cardiovascular strength and
overall fitness. We also ran chair-based exercises
for the elderly or those that felt they could not
participate in Yoga. This year we introduced water
aerobics for those who are find our other exercise
classes difficult due to Arthritis and joint pain which
can make working out the last thing seniors want to
do. Equally important, regular users have benefited
from forming a firm social network that provides
them with much needed confidence, reduced
isolation and a good laugh. Through the exercise
and the friendships formed through the classes,
overall mental health of women has improved.
With the support of the Felix project, we ran
Cooking sessions for all our beneficiaries. This
programme was designed for beneficiaries to
compete with each other by cooking different
dishes by using the exact ingredients and having a
chance to taste both teams’ dishes.

Along with these core services, Henna staff have
been providing regular Advice and Listening
services to our members on an ad-hoc basis.
Through this service, staff conduct one-to-one
support for clients by encouraging them to build
their confidence towards their personal goals. Our
Advice service is offered in the main Asian
languages, this allows our service users to fully
access and understand their rights. The staff
provide support by translating letters from English
and explaining the content. Staff also liaise with
agencies on behalf of the service users and write
letters. Moreover, they can offer a sign posting
service or make referrals to more specialised
agencies for further assistance if required.

In keeping with our tradition of celebrating
important cultural and social festivals, we
continued to celebrate International Women’s Day,
Eid Celebration, Navratri Festival, Annual General
Meeting and Christmas Party.
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Funders and Supporters

Swiss Cottage

Maida Vale

Kilburn

Kilburn

Kilburn
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Main programme
Monday

Tuesday
10.00-12.00-Fun for All (Under 5’s)
in the Main Hall

10.00-12.00-Toddler Time (Under 2’s)
in the Main Hall

10.00-1.00– Henna ESOL (£)

11.00-4.30-Kilburn Good Neighbours

10.00-12.00–Computer for Beginners*

12:30-1.30-Yoga Hatha class
(All levels) (£)

11.00-4.30-Kilburn Good Neighbours
11.00-2.00-Men’s cooking (Over 65’s)

1.00-3.00-Henna over 50’s
(MEMBERS ONLY)

1.00-2.00-Seated exercise (£)

1.00-3.00-Crèche (Under 5’s) (£)

1.00-3.00-Crèche (Under 5’s) (£)

4.00-5.00-Children’s Taekwondo (£)

2.00-3.00-Bingo

6.00-8.00-Table Tennis (£)

2.15-3.15-Henna Hatha yoga (£)

6.30-7.45– Chess Club

2-4-Photo Book- Men’s only*
3.15-4.15-Dominoes Club
4.45-5.45-Recycle Art

Wednesday

Thursday

10.00-12.00-Baby Play Health Hub
(Under 1’s) in the Main Hall*

10.00-12.00-Fun for All (Under 5’s)
in the Main Hall

10.00-12.00-Henna ESOL( £)

10.00-12.00-Henna Ageing Better

11.00-1.00-Men’s IT Drop in

10.00-12.00-Computer Next Steps *

12.30-1.30-Henna Yoga (£)

11.00-4.30-Kilburn Good Neighbours

12.30-2.30-Henna ESOL (£)

12.15-1.45-Creative writing (3rd Thursday of the month)

1.00-3.00-Crèche (Under 5’s) (£)

1.00-3.00-Crèche (Under 5’s) (£)

1.00-3.00-Sewing class (£)*
1.00-2.00– Men’s Table Tennis

2.30-4.30-Ipad Photo Course*

2.00-3.00-Crochet

3.15-4.15-Men’s Fitness (£)

3.45-4.45-Boccia Beginners

3.30-4.30-Colouring Calm Club (£)

4.00-6.30-Children’s Piano lessons (£)
4.30-6.00-Dance Fusion*

5.00-8.30-Taekwondo (£)
7.00-8.30-CA
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Saturday

Friday

10.00-12.00-Fun for All (Under 5’s) In the Main Hall

10.00-12.00-Tech Buddies

10.00-12.00-Henna Friday Numeracy (£)

11.00-12.00-Councillor surgery (Every third
Saturday of the month)

10.00-1.00-Men’s Marvellous Meals*

11:00-2:00-Abbey’s Community Cafe

10.30-12.00– Coffee Morning and Gardening

11.00-2.00-Dominoes Club

12.15-1.15-Boccia Advanced

2.00-4.00-Sewing, knitting and crochet classes
(£)

1.30--3.00-Gentle Dance Class*
1.30-3.30-Bridge

2.00-5.00-Saturday London Trips (All Ages—
Every first Saturday of the month)

1.30-3.30-Abbey Men’s Club

Sunday
4.00-7.00-AA Self help

Our programme is regularly updated.
Please see our website for our latest
programme and newest classes!
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Board of Trustees
Diana Young –Chair
Elizabeth Ajith
Anna Corbett
John Foley
May Hedges
James King
Vikki Osborne
Prabhat Sisodia

Volunteers and Contributors
And finally, a massive THANK YOU to all the many,
many volunteers and contributors who make possible
the range of services and activities available and
delivered by the Abbey Community Centre.
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Abbey Community Centre
222C Belsize Road, London NW6 4DJ
Telephone: 020 7624 8378
hello@abbeycc-kilburn.org.uk
www.abbeycc-kilburn.org.uk
@AbbeyCCnw6
www.justgiving.com/abbeycc
https://www.easyfundraising.org.uk/causes/abbeycom/
Charity No. 295191 A company limited by Guarantee No. 2028600
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